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1 REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

REQUEST FOR PROPOSAL FOR CON'TRACTUAL SERVICES FORM 
this R uest for Pro osal for Contractual Services form, the bidder uarantees com 

with the procedures stated in this Request for Proposal and agrees to the 1enns and conditions unless 
otherwise indicated in wrilfng and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparwtey in Govemmem Proct.nment Act, Neb. Rev Stat§ 73-603 DAS Is reqt.ifed i> 
colect statistical infonnation regarding the runber of contracts awarded to Nebraska Contractom. This 
lflf onnation is for statisfcal pUfJloses only and wll not be considered for contract award pu,poses. 

__ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hefeby attests that bidder is a Nebraska Contractor. 
"Nebraska Contractor" shal mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the sbc (6) months immediately preceding the posting date of ti; 
RFP. 

I hefeby cemfy that I am a Resident disabled veterm, or business located in a designated enterprise 
zone In accordance with Neb. Rev. Stat.§ 73-107 and wish to have preference. if applicable, considend in 
the awan:I of this contract. 

__ I hereby certify that I am a bind person licensed by lhe Commission for the Blind & Visualy Impaired 
In accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered In the award of this 
contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METifOD (NOT ELECTRONICALLY) 

FIRM: 
DataPath, Inc. (DataPatl1) 

COMPl..flE ADDRESS: 2205 Northmont Parkway, Suite 100, Duluth, GI\ 30044 

TELEPHONE NUMBER: 678-597-0406 

FAX NUMBER: 678-471-7892 

OATE: 
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II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms 
and Conditions and should initial either accept. reject, or reject and provide alternative language for each clause. The 
bidder should also provide an explanation of why the bidder rejected the clause or rejected the clause and provided 
alternate language. By signing the RFP, bidder is agreeing to be legally bound by all the accepted terms and conditions, 
and any proposed alternative tenns and conditions submitted with the proposal. The State reserves the right to 
negotiate rejected or proposed alternative language. If the State and bidder fail to agree on the final Terms and 
Conditions. the State reserves the right to reject the proposal. The State of Nebraska is soliciting proposals in response 
to this RFP. The State of Nebraska reserves the right to reject proposals that attempt to substitute the bidder's 
commercial contracts and/or documents for this RFP. 

The State will not consider incorporation of any document not submitted with the bidder's proposal as the document 
will not have been included in the evaluation process. These documents shall be subject to negotiation and will be 
incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the 
Addendum to Contract Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict. the clauses shall be read 

together; 
3. If both Parties have a similar clause, but the clauses conflict, the State's clause shall control. 

A. GENERAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

{Initial) 

The contract resulting from this RFP shall incorporate the following documents: 

4. Request for Proposal and Addenda; 
5. Amendments to the RFP; 
6. Questions and Answers; 
7. Contractor's proposal (RFP and properly submitted documents): 
8. The executed Contract and Addendum One to Contract, if applicable; and, 
9. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one {1) 
receiving preference over all other documents and with each lower numbered document having preference 
over any higher numbered document: 1) Amendment to the executed Contract with the most recent dated 
amendment having the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to 
RFP and any Questions and Answers, 4) the original RFP document and any Addend{!, and 5) the Contractor's 
submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution. not otherwise addressed herein, shall 
be resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 
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B. NOTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

flnitian 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the 
executed contract. 

Communications regarding the executed contract shall be in writing and shall be deemed to have been given 
if delivered personally or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties at their 
respective addresses set forth below, or at such other addresses as may be specified in writing by either of 
the parties. All notices, requests. or communications shall be deemed effective upon personal delivery or 
three (3) calendar days following deposit in the mail. 

Vendor Contract Manager 

Vendor 

Vendor Street Address 

Vendor City, State, Zip 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the State's Constitution, 
statutes. common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the 
State of Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of 
Nebraska per state law; ( 4) the person signing this contract on behalf of the State of Nebraska does not have 
the authority to waive the State's sovereign immunity, statutes, common law. or regulations; (5) the indemnity, 
limitation of liability, remedy, and other similar provisions of the final contract, if any, are entered into subject 
to the State's Constitution. statutes, common law, regulations, and sovereign immunity; and, (6} all terms and 
conditions of the final contract, including but not limited to the clauses concerning third party use, licenses, 
warranties, limitations of liability, governing law and venue. usage verification, indemnity, liability, remedy or 
other similar provisions of the final contract are entered into specifically subject to the State's Constitution, 
statutes, common law, regulations, and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances. rules, orders, and 
regulations. 

D. BEGINNING OF WORK 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
tlnltlal\ 

TJM 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State 
and the successful Contractor. The Contractor will be notified in writing when work may begin. 
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E. CHANGE ORDERS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal) Alternative within 

RFP Response 
llnitlan 

TJM Only exception: Only Exception: Last sentence in second paragraph is requested to be 
Reject last sentence omitted. "The State shall not incur a price increase for changes that 
in second should have been included in the Contractor's proposal. were 
paragraph. foreseeable, or result from difficulties with or failure of the Contractor's 

proposal or petiormance." 

The State and the Contractor, upon the written agreement, may make changes to the contract within the 
general scope of the RFP. Changes may involve specifications, the quantity of work, or such other items as 
the State may find necessary or desirable. Corrections of any deliverable, service, or work required pursuant 
to the contract shall not be deemed a change. The Contractor may not claim forfeiture of the contract by 
reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an itemized 
cost sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor 
shall be determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. 
The State shall not incur a price iR6fease-faf..Ghangeo--tAat-61:leuld have ae8fl-if\Gk.Jded--in-the--G8AtfacteA; 
J*8l*>Sal,-wefe-fufe.seeaele,ef--feswl---cfrem--eiff"1G1Jities-wit~r-failur-e-ef-fhe-GaAtfact~repesal-er 
perfomlance. 

No change shall be implemented by the Contractor until approved by the State, and the Contract is amended 
to reflect the change and associated costs, if any. If there is a dispute regarding the cost. but both parties 
agree that immediate implementation is necessary, the change may be implemented, and cost negotiations 
may continue with both Parties retaining all remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial\ 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately 
give written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and 
may include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which 
the State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate 
notice, however, may be grounds for denial of any request for a waiver of a breach. 

G. BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
tlnitiall 

TJM 
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Either Party may tenninate the contract. in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. T er mi nation requires written notice of default 
and a thirty (30) calendar day (or longer at the non-breaching Party's discretion considering the gravity and 
nature of the default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, 
or in person with proof of delivery. Allowing time to cure a failure or breach of contract does not waive the 
right to immediately terminate the contract for the same or different contract breach which may occur at a 
different time. In case of default of the Contractor, the State may contract the seivice from other sources and 
hold the Contractor responsible for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

H. NON-WAIVER OF BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TJM 

RFP Response 
(Initial) 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any 
rights of the Party nor constitute a waiver of the requirement of timely performance of any obligations remaining 
to be performed. 

I. SEVERABILITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

TJM 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict 
with any law, the validity of the remaining terms and conditions shall not be affected, and the rights and 
obligations of the parties shall be construed and enforced as if the contract did not contain the provision held 
to be invalid or illegal. 

J. INDEMNIFICATION 

Accept 
(Initial) 

TJM 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
{Initial) 

1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, 
volunteers, agents, and its elected and appointed officials ("the indemnified parties") from and against 
any and all third party claims. liens, demands, damages, liability, actions, causes of action, losses, 
judgments, costs, and expenses of every nature, including investigation costs and expenses, 
settlement costs. and attorney fees and expenses ("the claims"), sustained or asserted against the 
State for personal injury, death, or property loss or damage, arising out of, resulting from, or 
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attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees, 
Subcontractors, consultants, representatives, and agents. resulting from this contract, except to the 
extent such Contractor liability is attenuated by any action of the State which directly and proximately 
contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense. defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result 
from, or are attributable to, the actual or alleged infringement or misappropriation of any patent, 
copyright, trade secret, trademark, or confidential information of any third party by the Contractor or 
its employees, Subcontractors, consultants. representatives, and agents; provided, however. the 
State gives the Contractor prompt notice in writing of the claim. The Contractor may not settle any 
infringement claim that will affect the State's use of the Licensed Software without the State's prior 
written consent, which consent may be withheld for any reason. 
If a judgment or settlement is obtained or reasonably anticipated against the State's use of any 
intellectual property for which the Contractor has indemnified the State, the Contractor shall, at the 
Contractor's sole cost and expense, promptly modify the item or items which were determined to be 
infringing, acquire a license or licenses on the State's behalf to provide the necessary rights to the 
State to eliminate the infringement, or provide the State with a non-infringing substitute that provides 
the State the same functionality. At the State's election, the actual or anticipated judgment may be 
treated as a breach of warranty by the Contractor, and the State may receive the remedies provided 
under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and 
against any claim with respect to withholding taxes, worker's compensation, employee benefits, or 
any other claim, demand. liability, damage, or loss of any nature relating to any of the personnel, 
including subcontractor's and their employees, provided by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage 
pursuant to Neb. Rev. Stat.§ 81-8,239.01 (Reissue 2008). If there is a presumed loss under the 
provisions of this agreement, Contractor may tile a claim with the Office of Risk Management 
pursuant to Neb. Rev. Stat.§§ 81-8,829- 81-8,306 for review by the State Claims Board. The State 
retains all rights and immunities under the State Miscellaneous (Section 81-8,294). Tort (Section 81-
8,209), and Contract Claim Acts (Section 81-8,302). as outlined in Neb. Rev. Stat.§ 81-8,209 et seq. 
and under any other provisions of law and accepts liability under this agreement to the extent 
provided by law. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 
represent the legal interests of the State, and that any provision of this indemnity clause is subject 
to the statutory authority of the Attorney General. 

K. ATTORNEY'S FEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
Unltia1) 

TJM 

In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties 
agree to pay all expenses of such action, as permitted by law and if order by the court, including attorney's 
fees and costs, if the other Party prevails. 
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L. RETAINAGE 

Accept Reject Reject & Provlde NOTES/COMMENTS; 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

llnitial> 

The State will withhold ten percent (10%) of each payment due as retainage. The entire retainage amount 
will be payable upon successful completion of the project phase. Upon completion of the project, the 
Contractor will invoice the State for any outstanding work and for the retainage. The State may reject the final 
invoice by identifying the specific reasons for such rejection in writing to the Contractor within forty-five (45) 
calendar days of receipt of the final invoice. Otherwise, the project will be deemed accepted and the State will 
release the final payment and retainage in accordance with the contract payment terms. 

M. ASSIGNMENT, SALE, OR MERGER 

-
Accept Reject Reject & Provide NOTES/COMMENTS; 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(lnltlall 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall 
not be unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar 
transaction involving Contractor's business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, 
the Contractor will remain responsible for performance of the contract until such time as the person or entity 
involved in the transaction agrees in writing to be contractually bound by this contract and perform all 
obligations of the contract. 

N. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnjt;al) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to 
use this contract. The terms and conditions, including price, of the contract may not be amended. The State 
shall not be contractually obligated or liable for any contract entered into pursuant to this clause. A listing of 
Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 
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0. FORCE MAJEURE 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

Unman 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any 
of its obligations under the contract due to a natural or manmade event outside the control and not the fault of 
the affected Party ("Force Majeure Event"). The Party so affected shall immediately make a written request 
for relief to the other Party, and shall have the burden of proof to justify the request. The other Party may 
grant the relief requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party's 
own employees will not be considered a Force Majeure Event. 

P. CONFIDENTIALITY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

tlnitial) 

All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall 
be regarded as confidential information. All materials and information provided or acquired shall be handled 
in accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a 
Party, the Party shall notify the other Party immediately of said breach and take immediate corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i}(1}, which is made applicable 
by 5 U.S.C. 552a (m}(1}, provides that any officer or employee, who by virtue of his/her employment or official 
position has possession of or access to agency records which contain individually identifiable information, the 
disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who knowing 
that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any person 
or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

Q. EARLY TERMINATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnitiall 

TJM 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar 

day's written notice to the Contractor. Such termination shall not relieve the Contractor of warranty 
or other service obligations incurred under the terms of the contract. In the event of termination the 
Contractor shall be entitled to payment, determined on a pro rata basis, for products or services 
satisfactorily performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
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b. Contractor has made an assignment for the benefit of creditors. has admitted in writing its 
inability to pay debts as they mature, or has ceased operating in the normal course of 
business; 

c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets 
has been appointed by a court; 

d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct 
pertaining to performance under the contract by its Contractor, its employees, officers, 
directors, or shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor 
under any one of the chapters ofTitle 11 of the United States Code and (i) the proceeding 
has been pending for at least sixty (60) calendar days; or (ii} the Contractor has 
consented, either expressly or by operation of law, to the entry of an order for relief; or (iii} 
the Contractor has been decreed or adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 
of the United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

R. CONTRACT CLOSEOUT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

llnitial\ 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the 

information or data by contract or rule of law. Contractor may retain one copy of any information or 
data as required to comply with applicable work product documentation standards or as are 
automatically retained in the course of Contractor's routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the 
obligations of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data 
related to this contract; \ 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 
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DataPath, Inc. ("Subcontractor") hereby inserts S. Special Provisions and request the following article to be 
incorporated in Section II. 

S. SPECIAL PROVISIONS 
Annex (A) MaxView Software License Agreement and Annex (8) MaxView Maintenance Plan Agreement is 
hereby incorporated in the terms and conditions stated herein. 

ANNEX(A) 
MAXVIEW SOFTWARE LICENSE AGREEMENT 

This Software License Agreement ("SLA") identifies the MaxView Software ("Software") licensing terms under 
contract between the Parties. All terms contained herein and not otherwise defined shall have the meanings ascribed 
to them in the Contract. In this SLA, the State of Nebraska is referred to as "Buyer" and the DataPath, Inc. is 
referred to as "Seller". 

1. Software Definition and Acceptance. "Software" means the object code version of the computer programs licensed 
under this Addendum. Software includes upgrades, modifications, or elements of software versions made available 
by Seller under the Contract. The "Acceptance· of the Software shall occur upon delivery. 

2, License Grant. Subject to the restrictions and limitations of this SLA and to payment of applicable fees, Seller 
hereby grants to Buyer a perpetual, non-exclusive worldwide, fully paid, transferrable, royalty free, irrevocable 
license (without the right to sublicense) for the Buyer (including its contractors and service providers) to: 

{a) install and use the Software for Defence purposes, including in accordance with the terms of any applicable 
statement of work; and 

{b) use the Documentation in support of Buyer's authorized use of the Software. 

"Documentation" means the user and operating documentation relating to the Software as provided by Seller to 
Buyer. 

3. Term. The Term of this SLA shall commence on the date the Contract is executed by Seller (the "Effective Date"). 

4. Restrictions. Buyer understands that the Software is a proprietary product of Seller that contains trade secrets and 
is protected by copyright law. Buyer agrees not to (a) cause or permit the reverse engineering, decrypting, 
disassembly or de-compilation or otherwise attempt to derive the source code of the Software; (b) modify, translate, 
or create derivative works of the Software; (c) sublicense, resell, rent, lease, distribute, market, commercialize, or 
otherwise transfer rights or usage to the Licensed Software (except as expressly permitted under this SLA); {d) 
remove, modify, or obscure any copyright notices or other proprietary notices or legends appearing on or in the 
Software. or any portion thereof; (e) transfer, use, or export the Software in violation of any applicable laws, rules, or 
regulations of any government or governmental agency; (f) use the Software or any system services accessed 
through the Software to disrupt, disable, or otheiwise harm the operations, software, hardware, equipment, and/or 
systems of a business. institution, or other entity, including, without limitation, exposing the business, institution, or 
other entity to any computer virus, trojan horse, or other harmful. disruptive, or unauthorized component; or (g) 
embed the Software in any third-party applications, unless otherwise authorized in writing in advance by an 
authorized representative of Seller. Except as may be permitted in any applicable statement of work. Buyer 
may not copy the Software except as necessary for backup, test, and disaster recovery purposes. Buyer agrees to 
reproduce Seller' copyright and all other proprietary notices on any such copies. This SLA does not provide Buyer 
with title or ownership of the Software, but only a right of limited use. Subject to the license granted hereunder, Seller 
retains sole and exclusive ownership of all ,ight, title, and interest in and to the Software, and any modifications. 
enhancements and derivatives, and all copies thereof. 

OataPath Proprietary Information. US£ OR DISCLOSURE OF DATA CONTAINED 
ON THIS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS DOCUMENT. 
NON,EXPORT CONTROLLED 

Page 10 



DI.\.T4f Pl\.TH DataPath Response to RFP-5820·Z1 - Part 1 Proposal Submission Request for Proposal Form and 
······ __ .,.._. Terms and Conditions Sections II -VI 

May 31, 2018 

5. Scope of Software Maintenance. Seller shall offer the maintenance and support services under separate proposal, 
purchase order, and/or offer cover if applicable. 

6. Software Warranty. Seller warrants for ninety {90) days following Acceptance, that the Software will function 
substantially in accordance with the Documentation accompanying the Software. Seller does not warrant that the 
Software will be error free in all circumstances .. For the avoidance of doubt, "Erro(' means the Software does not 
function substantially in accordance with the Documentation. As Buyer's exclusive remedy for any breach of this 
warranty, Seller will use commercially reasonable efforts to Fix reported Errors. "Fix" means the repair or replacement 
of binary or executable code versions of the Software to remedy an Error. Seller shall not be responsible for (a} 
Errors not reported by Buyer, (b) Errors caused by misuse or abuse of the Software by the Buyer, (c) ErfOrs caused 
by use of the Software by the Buyer with hardware or software other than that approved by Seller for use with the 
Software, or (d) changes made other than by or with the express written authority of Seller. Following the ninety (90) 
day warranty period, Buyer's recourse for failure and malfunctions of the Software shall be limited to the services and 
remedies provided under any software maintenance agreement then in effect. This warranty relating to the Software 
shall be deemed null and void in the case of any modification to the Software made by any party other than by, or 
with the authority of. Seller. 

6.1. Warranty Claims. To claim a breach of this warranty, Buyer must, during the warranty period, notify Seller in 
writing of the Error or Errors that Buyer has encountered and provide Seller with all the information Buyer has, in 
written or electronic fonn, about those Errors, so that Seller can attempt to reproduce, diagnose, and correct the 
Errors. 

7. Exclusive Remedy. Your exclusive remedy for any breach of this Software warranty is that Seller will use 
commercially reasonable efforts to (at its option} correct the Errors Buyer has reported or provide a replacement 
product that does not contain these Errors. 

8. DISCLAIMER. EXCEPT AS EXPRESSLY SET FORTH HEREIN, Seller PROVIDES THE SOFTWARE "AS 
IS" AND MAKES NO WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR IN ANY OTHER PROVISION OF 
THIS $LA OR ANY OTHER COMMUNICATION. Seller SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY 
OF MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE. 

9. CERTAIN LIMITATIONS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATION OF 
CERTAIN TYPES OF WARRANTIES, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY NOT APPLY TO 
BUYER, BUT IN SUCH A CASE THE EXCLUSIONS AND LIMITATIONS SET FORTH IN THE ABOVE ARTICLE 7 
SHALL BE APPLIED TO THE GREATEST EXTENT ENFORCEABLE UNDER APPLICABLE LAW. 

10. Title to Software, Manuals and Documentation. All Documentation and Software products supplied by Seller 
under this license and not identified as third party works are (i) copyrighted works protected by copyright laws, 
treaties, and conventions of the United States and (ii) contain trade secrets and Confidential Information of Seller 
protected under applicable law of the United States. Seller retains all right, title, and interest in and to all such 
products, and an copyright, trade secret, patent, and other intellectual property rights contained therein, subject only 
to the limited license granted to Buyer in this SLA. Seller shall also exclusively own all changes, modifications, and 
additions to all such products, whether made by or on behalf of Seller, Buyer, or their employees, agents or 
otheiwise. Buyer agrees to take such further action and execute such further documentation as Seller may 
reasonably request to give effect to this subsection. Seller may freely use and disseminate any feedback that 
Buyer provides. Buyer agrees not to claim that Seller owes you any compensation for its use or dissemination of 
such feedback. 

11. LIMITATION OF LIABILITY FOR SOFTWARE. FOR THE MAXVIEW LICENSES PURCHASED FROM SELLER 
UNDER THE CONTRACT, SELLER'S TOTAL, CUMULATIVE LIABILITY TO BUYER IS LIMITED TO THE 
AMOUNT OF FEES BUYER PAID FOR THAT PRODUCT OR SERVICE (REGARDLESS OF THE NATURE 
OF THE LIABILITY OR THE NATURE OR NUMBER OF CLAIMS GIVING RISE TO THE LIABILITY). SELLER 
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WILL NOT, UNDER ANY CIRCUMSTANCES OR ANY THEORY OF LIABILITY, BE LIABLE TO YOU FOR ANY 
LOST PROFITS, LOSS OF DATA, OR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR EXEMPLARY DAMAGES 
ARISING FROM THIS SLA OR THE PRODUCTS AND SERVICES PROVIDED TO BUYER UNDER THIS SLA. 
THE LIMITATIONS OF LIABILITY IN THIS SECTION ARE A FUNDAMENTAL PART OF THIS SLA AND ENABLE 
SELLER TO PROVIDE PRODUCTS AND SERVICES TO YOU AT COMPETITIVE PRICES. THESE LIMITATIONS 
OF LIABILITY ARE INTENDED TO APPLY EVEN IF AN EXCLUSIVE REMEDY IS FOUND TO HAVE FAILED OF 
ITS ESSENTIAL PURPOSE. 

13. License Termination. Seller may terminate this license if the Buyer does not remedy a breach of the SLA within 
the period (which shall be no fewer than 14 days) specified by Seller in writing in a notice of breach issued by Seller 
to the Buyer requiring the Buyer to remedy the breach. Upon termination, Buyer is obligated to cease its use of the 
Software and destroy the Software immediately, including all copies and modifications. 

(1) For technical data (other than computer software documentation) pertaining to items, components, or processes 
developed at private expense, identify both the deliverable technical data and each such item. component. or 
process. For computer software or computer software documentation identify the software or documentation. 

(2} Generally, development at private expense, either exclusively or partially, is the only basis for asserting 
restrictions. For technical data. other than computer software documentation, development refers to development of 
the item. component, or process to which the data pertain. The Government's rights in computer software 
documentation generally may not be restricted. For computer software, development refers to the software. Indicate 
whether development was accomplished exclusively or partially at private expense. If development was not 
accomplished at private expense, or for computer software documentation, enter the specific basis for asserting 
restrictions. 

(3) Enter asserted rights category (e.g., government purpose license rights from a prior contract, rights in SBIR data 
generated under another contract, limited, restricted, or government purpose rights under this or a prior contract, or 
specially negotiated licenses). 

(4) Corporation, individual. or other person, as appropriate. 

" Enter "none" when all data or software will be submitted without restrictions. 

DataPath Proprietary Information. USE OR DISCLOSURE OF OATACONTAINED 
ON THIS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS OOCUMENT. 
NON-EXPORT CONTROLLED 

Page 12 



01.\T~P ~TH 
• • • • •• ~1,-,..,tyt.\tw1"' 

DataPath Response to RFP-5820·Z1 - Part 1 Proposal Submission Request for Proposal Form and 
Terms and Conditions Sections II -VI 

May 31, 2018 

ANNEX(B) 
MAXVIEW SOFTWARE MAINTENANCE AGREEMENT 

This Software Maintenance Plan (the "SMP") identifies the terms and conditions of software maintenance, as 
described in Exhibit A. under contract between the Parties. All terms contained herein and not otherwise defined shall 
have the meanings ascribed to them in the Agreement. In this SMP, State of Nebraska is referred to as "Buyer" and 
the DataPath, Inc. is referred to as "Seller". 

1. Scope of Software Maintenance. 
(a) Error Correction. Seller will provide the services specified in the SMP selected by Customer. In 

addition to the services identified in the applicable SMP. Seller shall insure that the Software operates substantially in 
conformance with the specifications set forth in the current applicable technical reference manual. Seller agrees, as 
its exclusive obligation hereunder, to use reasonable commercial efforts to correct reported Errors in the current 
version of the Software in a timely manner by providing the repair or replacement of object or executable code 
versions of the Software. Maintenance services under this SMP do not include any customizations of the Software. 

(b) New Releases. Seller shall make available to the Customer upgrades, improvements, 
enhancements, and modifications solely to the then current version of the Software. Seller will provide to Customer 
all such upgrades, improvements, or modifications of the Software that Seller makes generally available to other 
customers and does not market as independent products or modules. Seller shall provide reasonable telephone 
assistance to help Customer install and operate each release. 

(c) Prior Releases. If Customer contracts for maintenance services, Seller shall only provide 
maintenance and support services for the then current release of the Software and for the previous release of the 
Software for three months following the provision of the newest release to Customer. Thereafter, Seller may in its 
sole discretion agree to provide support for older releases, but reserves the right to charge Customer at its time and 
materials rates for such support. 

(d) Software Patches. Seller will distribute available patch releases for the core MaxView product. 
Software patches are available for the current release of MaxView and the immediately previous release. Patch 
documentation and scheduled availability are viewable online through the MaxView Customer Support Portal. 
Patches are released in accordance with the software license agreement and in conjunction with standard MaxView 
patch and release management scheduling. 

2. Customer Cooperation. Customer shall promptly notify Seller, in writing, of all Errors, and shall, if applicable, 
provide assistance in identifying and detecting problems, errors, and malfunctions. As requested by Seller, Customer 
shall provide data and information regarding all Errors with sufficient detail and supporting documentation to enable 
Seller to diagnose, and if necessary, recreate the problem, error, or malfunction. If Customer's data and information 
regarding an Error lacks sufficient detail and/or supporting documentation to enable Seller to diagnose and/or 
recreate the Error, and Customer does not provide sufficient data and information to Seller within sixty {60) days of 
Customer's ticket being opened in Seller' ticketing system, Seller reserves the right to close Customer's ticket and 
reopen the ticket when Customer provides sufficient data and information. 

3. Limitations. Software maintenance shall not cover malfunctions and errors caused by {i) Errors not reported 
by Customer, (ii) Errors caused by misuse or abuse of the Software. (iii} Errors caused by use of the Software with 
hardware or software other than that approved by Seller for use with the Software, (iv) changes made other than by 
or with the express written authority of Seller. Unless otherwise provided in a Related Agreement. maintenance does 
not include on-site service or the installation of any Software or Hardware. If Customer requests on-site assistance, 
Seller may provide such support and bill Customer at then current time and materials rates for such services. 

4. Ownership. Customer acknowledges that Seller shall have sole and exclusive ownership of all rights, title 
and interest (including patent, copyright, trade secret and other intellectual property rights pertaining thereto). in and 
to the Software and any corrections, bug fixes, enhancements, updates or other modifications, including custom 
modifications, to the Software, subject only to the license expressly granted to the Customer therein. 

5. Term and Renewal Option. The initial term of this SMP is twelve (12) months, beginning on the Effective 
Date ("Initial Term"}. The SMP will automatically terminate upon expiration or termination of any license granted 
under the Agreement or any Related Agreement. 

6. Fees. The annual maintenance fee ("SMP Fee"} for the services set forth in the SMP is detailed in the 
purchase order and is non-refundable in the event of a termination. The annual SMP Fee is payable on the Effective 
Date .. "SMP Year'' shall mean the twelve month period commencing on the Effective Date. Customer's maintenance 
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services lapse under this SMP, Customer may reinstate enrollment in the SMP by paying on a pro rata basis the SMP 
Fee covering the time period of the lapsed SMP. If on-site assistance in required, the SMP Fee is exclusive of, and 
Customer agrees to pay, any reasonable travel and living expenses incurred in connection with the provision of 
maintenance services under this SMP. Customer agrees to pay any sales, use or other tax related to this 
transaction, however designated (except taxes based on income). Seller reserves the right to charge the customer 
for engineering hours incurred beyond the SMP allotment and any expenses associated with customer support if the 
effort proves that there was no software problem. There will be no additional charge for enrollment in the SMP 
during the Software warranty period (as set forth in Section 8.4 of the Agreement) for Software licensed at the time of 
execution of the Agreement. SMP Fees for subsequently licensed copies of Software will be due immediately at the 
time of licensing. 

7. Limited Warranty for Software Maintenance. Seller shall perform its services hereunder in a professional and 
workmanlike manner. 

8. GENERAL DISCLAIMER. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 7, THERE ARE NO EXPRESS 
WARRANTIES OR IMPLIED WARRANTIES, AND SELLER SPECIFICALLY DISCLAIMS ANY WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE OR 
NONINFRINGEMENT. 

ANNEX (B), EXHIBIT A 
SILVER SOFTWARE MAINTENANCE PLAN DESCRIPTION 

The following describes the MaxView Silver Software Maintenance Plan. 

Web-enabled Customer Support Portal: 
Members receive up to five access accounts to the MaxView Customer Support Portal. 
The MaxView Customer Support Portal provides 24/7 online access to resources and tools. including: 

• Comprehensive product information such as release and versioning information, user manuals and 
troubleshooting guides 

• Searchable MaxView Driver Inventory by make and model 
• Real-time access to our ticketing system, enabling you to open, track and view your tickets 24/7 

Customer Support: 
DPI provides technical support from 7:00 am to 7:00 pm EST, Mon. - Fri., with requests entered via telephone and 
internet-based ticketing. 

Software Patches: 
As requested, DPI will distribute patch releases for known MaxView core software code for the current release of 
MaxView and the immediately previous release. Patch documentation and scheduled availability are viewable online 
through the MaxView Customer Support Portal. Patches are released in accordance with the software license 
agreement and in conjunction with standard MaxView patch and release management scheduling. 

Software Upgrades: 
As an additional benefit, upon request, customers are eligible to receive upgrades, enhancements and modifications 
to the current release of MaxView and the immediately previous release. DPI will provide major upgrades of software 
components for which they own licenses if the software is upgraded during the active maintenance period and provided 
a support agreement has been in place for a minimum of two consecutive years. Software Upgrades do not include 
professional services required to perform the upgrade and/or migration of data or screens from the existing 
configuration. New release documentation articulating features, modifications, and upgrade information is available 
on the MaxView Customer Support Portal. 

Trouble Resolution: 
Severities are established by DPI in accordance with the definition below and ticket resolution is worked accordingly. 
Issues that require MaxView core software code changes will be developed and supplied by DPI in conjunction with 
standard MaxView software patch and release management scheduling. 

Severitv Oescriotion 
1 Problem with MaxView software creating a network outage or critical systems impairment with greater than 

50% loss of network control and manaaement 
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2 Problem with multiple MaxView software components rendering impairment greater than 25% loss of network 
control and management 

3 Sinale feature imoairment creatina inefficiencv for user environment 
4 Any other error in the MaxView software, errors cosmetic in nature {i.e. spelling. punctuation. etc.), or 

information reauests 
5 Enhancement Requests - Any new feature requests or requests for modifications of existing features. 

Enhancement requests will be submitted to Product Management for consideration in a future release. 
Enhancement requests are not considered software errors. All enhancements are managed and accepted 
bv DPl's Product Manaaement team 

Device Drivers - Library: 
Silver members have access to drivers in our existing library of fully-pointed drivers. A searchable inventory is provided 
for your convenience through the MaxView Customer Support Portal. Upon request, drivers in the library will be 
provided to the customer for no additional charge. The drivers will be provided as they exist in the library. Alterations 
are not included. Please limit library requests to no more than 5 drivers per month. 

Remote System Audit 
Upon request, DPI engineers will examine customer's system and identify opportunities to enhance system 
performance. 

Discount on Training: 
Silver members receive a 15% discount on training offered at OPl's location in Duluth. Georgia, USA. Excludes travel 
and expenses. 

System Configuration Archived Annually: 

Upon request, DPI engineers will store customer's system configuration on an annual basis while the system is under 
a current SMP agreement. It is the responsibility of the customer to obtain and provide the configuration to the MaxView 
Support team for archive storage. 

System Health Check Discount: 

Silver members receive a 15% discount on System Health Checks. The System Health Check provides onsite MaxView 
assistance, evaluation, and training. A written analysis of the findings including recommendations for improving 
efficiency is provided. The system health check consists of the following: 

• Goals Review - discuss what the customer would like to achieve during the visit and in the near future. 
determine if the system is running the way intended, answer and question session, and assist in planning for 
future changes/growth. 

• Shadowing - a MaxView expert will shadow operators to get an idea of how the system is currently being 
used. 

• System Analysis - the MaxView expert will research the system to determine versions being run, 
components MaxView is monitoring and controlling, installed drivers, etc. 

• Troubte Shooting - We will provide hands-on assistance for quick fixes and trouble shooting. 

• Training - Specialized training will be conducted focusing on areas of most need within your organization. 

• Written Analysis - A written summary of how the system is currently being used, recommendations for 
improvement, best practices, suggestions regarding software versions, additional training, etc. will be 
provided. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) AlternatJve within 
RFP Response 
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It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or 
should be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's 
representative shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the 
contract. The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal 
relationship with the State; they shall not be considered employees of the State and shall not be entitled to 
any compensation, rights or benefits from the State, including but not limited to, tenure rights, medical and 
hospital care. sick and vacation leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior 
written approval of the State. Replacement of these personnel, if approved by the State, shall be with 
personnel of equal or greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a 
subcontractor, and shall be fully qualified to perform the work required herein. Personnel employed by the 
Contractor or a subcontractor to fulfill the terms of the contract shall remain under the sole direction and control 
of the Contractor or the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following: 

1. Any and all pay, benefits. and employment taxes and/or other payroll withholding; 
2. Any and all vehicles used by the Contractor's employees, including all insurance required by state 

law; 
3. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
4. Maintaining Workers' Compensation and health insurance that complies with state and federal law 

and submitting any reports on such insurance to the extent required by governing law; and 
5. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
6. All claims on behalf of any person arising out of employment or alleged employment (including 

without limit claims of discrimination alleged against the Contractor, its officers, agents, or 
subcontractors or subcontractor's employees} 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time 
allocation should be clearly defined in the bidder's proposal. The Contractor shall agree that it will not utilize 
any subcontractors not specifically included in its proposal in the performance of the contract without the prior 
written authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor 
or subcontractor employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
Subcontractor engaged to perform work on this contract. 
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B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 
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The Contractor is required and hereby agrees to use a federal immigration verification system to determine 
the work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized 
by the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E­
Verify Program, or an equivalent federal program designated by the United States Department of Homeland 
Security or other federal agency authorized to verify the work eligibility status of an employee. 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form. available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor 
agrees to provide the US Citizenship and Immigration Services documentation required to verify 
the Contractor's lawful presence in the United States using the Systematic Alien Verification for 
Entitlements (SAVE} Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and 
the Contractor may be disqualified or the contract terminated if such lawful presence cannot be 
verified as required by Neb. Rev. Stat. §4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION (Statutory) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits 
Contractors of the State of Nebraska, and their Subcontractors, from discriminating against any employee or 
applicant for employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of 
employment because of race. color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. 
§48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska Fair Employment Practice 
Act, and breach of this provision shall be regarded as a material breach of contract. The Contractor shall 
insert a similar provision in all Subcontracts for services to be covered by any contract resulting from this RFP. 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
Onitial\ 

TJM 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be 
working on same or different projects. The Contractor shall agree to cooperate with such other contractors or 
individuals, and shall not commit or permit any act which may interfere with the performance of work by any 
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other contractor or individual. Contractor is not required to compromise Contractor's intellectual property or 
proprietary information unless expressly required to do so by this contract. 

E. PERMITS, REGULATIONS, LAWS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

Onitiall 

The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor 
shall obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the 
contract. The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, 
software, and other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA I DELIVERABLES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
flnitial\ 

TJM Exception: Exception: Ownership, Rights, and Title are subject to Section II., Section S. 
Ownership, Rights, SPECIAL PROVISONS terms and conditions. 
and Title are subject 
to Section II., 
Section S. SPECIAL 
PROVISONS terms 
and conditions. 

The State shall have the «Rlimited right to publish, duplicate, use, and disclose all information and data 
developed or obtained by the Contractor on behalf of the State pursuant to this contract, subject to Section II., 
Section S. SPECIAL PROVISONS terms and conditions. 

:r-he State shall own an~ol4ex~~Eielwer-able-Eleveleped as a res1:11t-&f..tRis-sentffiG~AtraetaF 
sl:lall-have-oo-GWRef6f.li~nte,:est-of-tttle,aAG-6Aall-AGt-patent,liGeRse,eF-Gof:}yFi§ht,d1:1pliGate,traASfeF;-Sell;-oF 
8*GRange.#!e-de&i§n, specifisationS;-GOn~t,oHle.liveral:lle:-

G. INSURANCE REQUIREMENTS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

TJM Only Exception: Only Exception: DataPath, Inc request CYBER LIABILITY shall be 
Cyber Liability omitted from insurance coverage table below. Type of insurance is not 
Insurance applicable to DataPath, Inc. proposed solutions nor scope of work. 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide 
the State a current Certificate of Insurance/Acord Form (COi} verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Conlractor must, throughout the term of the contract, either: 

1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for 
the subcontractor: 
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2. Require each subcont,actor to have equivalent insurance and provide written notice to the State 
that the Contractor has verified that each subcontractor has the required coverage; or, 

3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the 
required coverage. 

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COi, or the failure of the Contractor to provide a COi or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the 
contract or within one (1) year of termination or expiration of the contract, the contractor shall obtain an 
extended discovery or reporting period, or a new insurance policy, providing coverage required by this contract 
for the term of the contract and one (1) year following termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible 
in the event of a paid claim. 

Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the 
insurance policies required herein. 

1. WORKERS' COMPENSATION INSURANCE 
The Contractor shall take out and maintain during the life of this contract the statutory Workers' 
Compensation and Employer's Liability Insurance for all of the contactors' employees to be engaged 
in work on the project under this contract and, in case any such work is sublet, the Contractor shall 
require the Subcontractor similarly to provide Worker's Compensation and Employer's Liability 
Insurance for all of the Subcontractor's employees to be engaged in such work. This policy shall be 
written to meet the statutory requirements for the state in which the work is to be performed, including 
Occupational Disease. The policy shall include a waiver of subrogation in favor of the State. 
The COi shall contain the mandatory COi subrogation waiver language found hereinafter. The 
amounts of such insurance shall not be less than the limits stated hereinafter. For employees working 
in the State of Nebraska, the policy must be written by an entity authorized by the State of Nebraska 
Department of Insurance to write Workers' Compensation and Employer's liability Insurance for 
Nebraska employees. 

4. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE 
LIABILITY INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and 
any Subcontractor performing work covered by this contract from claims for damages for bodily injury, 
including death, as well as from claims for property damage, which may arise from operations under 
this contract, whether such operation be by the Contractor or by any Subcontractor or by anyone 
directly or indirectly employed by either of them. and the amounts of such insurance shall not be less 
than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, 
and Contractual Liability coverage. The policy shall include the State, and others as required by 
the contract documents, as Additional lnsured(s). This policy shall be primary, and any 
insurance or self-insurance carried by the State shall be considered secondary and non­
contributory. The COi shall contain the mandatory COi liability waiver language found 
hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, Non­
owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Anareaate $2000000 
Products/Completed Operations $2,000,000 
Annreaate 
Personal/Advertisina lniurv $1 000 000 oer occurrence 
Bodilv lniuiv/Prooertv Damaae $1,000,000 oer occurrence 

Medical Pavments $10 000 anv one oerson 
Damaae to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse, and Included 
Underaround Darnaae) 
lndeoendent Contractors Included 
Abuse & Molestation Included 

If higher limits are required, the Umbrella/E,ccess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

Emolovers Liabilitv Limits $500K/$500K/$500K 
Statutorv Limits- All States StatutoN - State of Nebraska 
USL&H Endorsement Statutorv 
Voluntarv Comoensation Statutorv 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodilv lniuiv/Prooertv Damaae $1,000,000 combined sinale limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Annlicable 

UMBRELLA/EXCESS LIABILITY 
Over Primarv Insurance $5,000,000 oer occurrence 

PROFESS10NAL LIABILITY 

All Other Professional Liability (Errors & $1,000,000 Per Claim/ Aggregate 
Omissions) 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd $1,000,000 
Partv Fidelitv 

CYBER LIABILITY 
Breach of Pri'+'aG~~fity-8reach, QeAial $40,GQO,OOQ 
of-SeFYice, Remediation, Fine&-aAG 
F!enalties 

MANDATORY COi SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
"Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured." 

If the mandatory COi subrogation waiver language or mandatory COi iiabiiity waiver language on the 
COi states that the waiver is subject to, condition upon, or otherwise limit by the insurance policy, a 
copy of the relevant sections of the policy must be submitted with the COi so the State can review 
the limitations imposed by the insurance policy. 
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5. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying 
with the above requirements prior to beginning work at: 

Nebraska Educational Telecommunications 
Attn: Contract Manager 
1800 N. 33ra Street 
Lincoln, NE, 68503 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall 
include the name of the company, policy numbers, effective dates. dates of expiration, and amounts 
and types of coverage afforded. If the State is damaged by the failure of the Contractor to maintain 
such insurance, then the Contractor shall be responsible for all reasonable costs properly attributable 
thereto. 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

6. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is 
not necessarily limited to, the correct type of coverage, necessity for Workers' Compensation, and 
the type of automobile coverage carried by the Contractor. 

H. ANTITRUST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services 
provided in connection with this contract resulting from antitrust violations which arise under antitrust laws of 
the United States and the antitrust laws of the State. 

I. CONFLICT OF INTEREST 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

flnltian 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and 
any person or entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which 
will conflict in any manner or degree with the performance of its services hereunder or which creates an actual 
or an appearance of conflict of interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of 
interest. 

The Parties shall not knowingly. for a period of two years after execution of the contract, recruit or employ any 
employee or agent of the other Party who has worked on the RFP or project. or who had any influence on 
decisions affecting the RFP or project. 
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J. ST ATE PROPERTY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) 

TJM 

(Initial) Alternative within 
RFP Response 

flnitiall 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is 
furnished for the Contractor's use during the performance of the contract. The Contractor shall reimburse the 
State for any loss or damage of such property: normal wear and tear is expected. 

K. SITE RULES AND REGULATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with 
site rules and regulations while on State premises. If the Contractor must perform on-site work outside of the 
daily operational hours set forth by the State, it must make arrangements with the State to ensure access to 
the facility and the equipment has been arranged. No additional payment will be made by the State on the 
basis of lack of access, unless the State fails to provide access as agreed to in writing between the State and 
the Contractor. 

L. ADVERTISING 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

llnitial\ 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply 
that the company or its services are endorsed or preferred by the State. Any publicity releases pertaining to 
the project shall not be issued without prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska T echnolo9y Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html and ensure that products and/or services provided under the 
contract are in compliance or will comply with the applicable standards to the greatest degree possible. In the 
event such standards change during the Contractor's performance, the State may create an amendment to 
the contract to request the contract comply with the changed standard at a cost mutually acceptable to the 
parties. 
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N. DISASTER RECOVERY/BACK UP PLAN 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

TJM 

The Contractor shall have a disaster recovery and back-up plan. of which a copy should be provided upon 
request to the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, 
in order to continue services as specified under the specifications in the contract in the event of a disaster. 

0. DRUG POLICY 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

TJM 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace 
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by 
the State. 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be made until contractual deliverable(s} are received and accepted by the State. 

B. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property 
tax payable on the Contractor's equipment which may be installed in a state-owned facility is the responsibility 
of the Contractor. 

B. INVOICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

TJM 

RFP Response 
(Initial) 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with 
sufficient detail to support payment. Invoices for payment shall be submitted to Nebraska Educational 
Telecommunications 1800 N. 33rrd Street, Lincoln, Nebraska, 68503. The terms and conditions included in 
the Contractor's invoice shall be deemed to be solely for the convenience of the parties. No terms or conditions 
of any such invoice shall be binding upon the State, and no action by the State, including without limitation the 
payment of any such invoice in whole or in part. shall be construed as binding or estopping the State with 
respect to any such term or condition, unless the invoice term or condition has been previously agreed to by 
the State as an amendment to the contract. 

C. INSPECTION ANO APPROVAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

Final inspection and approval of all work required under the contract shall be performed by the designated 
State officials. 

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor 
or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate 
the work. being performed. All inspections and evaluations shall be at reasonable times and in a manner that 
will not unreasonably delay work. 
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D. PAYMENT 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

State will render payment to Contractor when the terms and conditions of the contract and specifications have 
been satisfactorily completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat. 
Section 73-506(1)) Payment will be made by the responsible agency in compliance with the State of Nebraska 
Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). The State may require the Contractor 
to accept payment by electronic means such as ACH deposit. In no event shall the State be responsible or 
liable to pay for any services provided by the Contractor prior to the Effective Date of the contract, and the 
Contractor hereby waives any claim or cause of action for any such services. No payment shall be made prior 
to the delivery of any hardware or software; all shipments will be FOB destination. 

E. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 

F. SUBJECT TO FUNDING I FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(Initial) Alternative within 
RFP Response 

(Initial) 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year 
is contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may 
terminate the contract with respect to those payments for the fiscal year(s} for which such funds are not 
appropriated. The State will give the Contractor written notice thirty (30) calendar days prior to the effective 
date of termination. All obligations of the State to make payments after the termination date will cease. The 
Contractor shall be entitled to receive just and equitable compensation for any authorized work which has 
been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of 
anticipated profit. 

G. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) 

TJM 

(lnltlal) Alternative within 
RFP Response 

(Initial) 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written 
notice. Contractor shall utilize generally accepted accounting principles. and shall maintain the accounting 
records, and other records and information relevant to the contract (Information) to enable the State to audit 
the contract. The State may audit and the Contractor shall maintain, the Information during the term of the 
contract and for a period of five (5) years after the completion of this contract or until all issues or litigation are 
resolved, whichever is later. The Contractor shall make the Information available to the State at Contractor's 
place of business or a location acceptable to both Parties during normal business hours. If this is not practical 
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or the Contractor so elects. the Contractor may provide electronic or paper copies of the Information. The 
State reserves the right to examine, make copies of, and take notes on any Information relevant to this 
contract, regardless of the form or the Information, how it is stored, or who possesses the Information. Under 
no circumstance will the Contractor be required to create or maintain documents not kept in the ordinary 
course of contractor's business operations, nor will contractor be required to disclose any information, 
including but not limited to product cost data, which is confidential or proprietary to contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment 
by the State. If a previously undisclosed overpayment exceeds one percent (. 1 % of the total contract billings, 
or if fraud, material misrepresentations, or non-performance is discovered on the part of the Contractor, the 
Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit costs owed to 
the State shall be paid within ninety days of written notice of the claim. The Contractor agrees to correct any 
material weaknesses or condition found as a result of the audit. 

V. PROJECT DESCRIPTION AND SCOPE OF WORK 
DataPath, Inc. provides a response to this requirement in Part 3 - ''Technical Approachn. 

VI. PROJECT PLANNING AND MANAGEMENT 
DataPath, Inc. provides a response to this requirement in Part 3 - ''Technical Approach#. 
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Form A 
Bidder Contact Sheet 

Request for Proposal Number 5820 Z1 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the 
bidde(s response. 

Preparation of Response Contact Information 

Bidder Name: DataPath (Inc.) 

Bidder Address: 2205 Northmont Parkway 
Suite 100 
Duluth, Georgia 30096 

Contact Person & Title: Tammy Jo. Morgan (Director of Contracts) 

E-mail Address: tammyjo.morgan@datapath.com 

Telephone Number (Office): +1.678.597.0406 

Telephone Number (Cellular): +1.404.242.9343 

Fax Number: -+1 .678.471. 7892 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts 
to set up a presentation/demonstration, if required. 

Communication with the State Contact Information 

Bidder Name: DataPath (Inc.) 

Bidder Address: 2205 Northmont Parkway 
Suite 100 
Duluth. Georgia 30096 

Contact Person & Title: Tammy Jo. Morgan (Director of Contracts) 

E-mail Address: tammyjo.morgan@datapath.com 

Telephone Number (Office): +1.678.597.0406 

Telephone Number (Cellular): +1.404.242.9343 

Fax Number: +1.678.471. 7892 
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2 CORPORATE OVERVIEW 

a. Bidder Identification and Information 
Company Name: DataPath, fnc. (DataPath) 
Company Headquarters Address: 

2205 Northmont Parkway 
Suite 100 
Duluth, Georgia 30096 

Entity Organization: Corporation 
State of Incorporation: Georgia 
First Year in Business: 1996 

b. Financial Statements 

Banking Point of Contact: 

David Venn 
Senior Vice President 
Middle Market Banking 
Wells Fargo N.A. 
171 17th Street NW, 5th Floor 
Atlanta, GA 30363 
404-214-5880 
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DataPath is privately held and does not foresee a change in ownership within the 
stipulated timeframe set forth for this procurement. 

d. Office Location 

DataPath is located at 2205 Northmont Parkway, Suite 100, Duluth, GA 30096. 
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e. Relationships with the State 

As the State has mentioned in the Product Overview, the Nebraska Educational 
Telecommunications Commission (NETC) currently uses the DataPath Operations 
and Maintenance (O&M) Software, MaxView for its monitoring and control 
requirements. DataPath is proposing an updated approach to the software and will 
provide the State with a very robust monitoring and control solution at a very 
economic price. 

f. Bidder's Employee Relations to State 

This section is not applicable to DataPath. The State does not employee any 
employees of DataPath, Inc. (DataPath). 

g. Contract Performance 

DataPath has never had a contract terminated for performance or default with the 
State of Nebraska or any other Customer. 

h. Summary of Bidder's Corporate Experience 
Table 1. Corporate Experience Reference 1- Swedish Space Corporation 

(SSC, formerly known as Universal Space Network - USN) 

OiltaPMh Co,porate Expe11e11ce - Rcforence 1 - Swedish Spaco Corporar,on (SSC - formerly 
known as Universal Space Network - USN) 

a) Time Period of the Project 

b) The scheduled and actual completion 
dates 

c) The Contractor's responsibilities 

d) For reference purposes, a customer name 
(including the name of a contact person, a 
current telephone number, a facsimile 
number. and e-mail address); and 

2006 - Current 

The project began with a single site installation in 
2006 and has expanded over the years. There are 
now two global servers monitoring half a dozen 
remote sites spread throughout the globe. The 
project includes ongoing maintenance and support 
and is an active contract today. 

Brief Description of the Contract Effort: USN (now 
SSC) needed a high-availability management 
solution to use for management of remote Satellite 
earth stations. MaxView manages half a dozen 
remote earth stations and has failover capabilities 
between two global servers. 
MaxView is used to manage entire RF chains 

(including modems) and schedule satellite passes. 
Automation handles the configuration for each 
pass. The customer has been trained and 
maintains the system including new automation, 
driver, and screen development. This program has 
been upgraded many times over the years proving 
the scalabilitv and durabilitv of MaxView. 

Swedish Space Corp (formerly USN) 

POC: Mike Balint 

balint@uspacenet.com 

Office· +1 215-394-0130 
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DataPath Corporate Expertence - Referonco 1 - Swociish Spac;o Corporat1or1 1SSC - formorly 
known as Universal Space Network - USN) 

e) Each project description should identify DataPath is the Prime contractor for this citation. 
whether the work was performed as the Period of Performance is listed above. Project 
prime Contractor or as a Subcontractor. If includes approximately $500k in MaxView licensing. 
a bidder performed as the prime Labor, hardware and annual maintenance (through 
Contractor, the description should provide 2018) have an estimate project total of $1M. 
the originally scheduled completion date 
and budget, as well as the actual {or 
currently planned} completion date and 
actual (or currently planned) budget. 

Table 2. Corporate Experience Reference 2 - Leidos U.S. Antarctic Program SA TCOM Network 
Management for the National Science Foundation 

DataPath CorpottHe Exporwnco - Reference 2 - Le1dos U.S .- A11tarct1c Program SATCOM Network 
Management for the National Science Foundation 

a) Time Period of the Project 

b) The scheduled and actual completion 
dates 

c) The Contractor's responsibilities 

d) For reference purposes, a customer name 
(including the name of a contact person, a 
current telephone number, a facsimile 
number, and e-mail address); and 

2005 - Current 

The project began in 2005 with final installation 
completion within 2005. The project includes 
ongoing maintenance and support and is an active 
contract today. 

Researchers in Antarctica needed a mechanism for 
reliable communications. MaxView is used to 
manage National Science Foundation earth 
stations at the South Pole. Palmer Island, 
McMurdo Station and Black Island. MaxView 
manages schedules and configures the RF chains 
(including modems) for each pass of the satellite. 
The management performance is overseen both on 
ice, and at the Program headquarters in Denver. 
CO. 
The systems are configured with redundancy at 
each location and the HQ (Denver) location can 
take full control over the equipment if necessary. 
All equipment metrics are recorded at each 
location and scheduled reports allow operators to 
review and ensure maximum network efficiency to 
personnel on ice. 

National Science Foundation 

POC: Mitch Perry, Leidos 

Mitch.Perry.Contractor@usap.gov 

Office +1 720-568-2204 

e) Each project description should identify DataPath is the Subcontractor to Leidos Corporation 
whether the work was perfonned as the for this contract. Contract value is in excess of 
prime Contractor or as a Subcontractor. If $750K. The work began in 2005, original installation 
a bidder performed as the prime completed in 2005 with ongoing work orders and 
Contractor, the description should provide upgrades as required to 2018. 
the originally scheduled completion date 
and budget as well as the actual for 
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DataPath Corporate Experience - Reference 2 - Le1dos U.S.- Antarctic Program SATCOM Network 
Management for the National Science Foundation 

currently planned) completion date 
actual (or currently planned) budget. 

.. 

Table 3. Corporate Experience Reference 3- Exe/is (Harris Corporation) U.S. Army Ka STARS 
Program 

OataPath Corporate Experience - Reference 3 - Exe/is (Hams Corµoratton} U.S. Army Ka STARS 
Program 

a) Time Period of the Project 2008-2014 

b) The scheduled and actual completion The project began in 2008 with completion in 2014 
dates 

c) The Contractor's responsibilities 

d) For reference purposes, a customer name 
(including the name of a contact person, a 
current telephone number, a facsimile 
number, and e-mail address); and 

e) Each project description should identify 
whether the work was performed as the 
prime Contractor or as a Subcontractor. If 
a bidder performed as the prime 
Contractor, the description should provide 
the originally scheduled completion date 
and budget, as well as the actual (or 
currently planned) completion date and 
actual (or currently planned) budget. 

Datapath successfully partnered with Exelis 
(Harris)) to deliver a network management 
software solution for the Army's Ka-STARS 
program. The initial award begun in 2008 and 
DataPath worked with ITI to deliver the MaxView 
product to the U.S. Army Program Manager, 
Defense Communications and Army Transmission 
Systems (PM-DCATS). The MaxView software 
suite helps to manage and automate the nine­
meter AN/GSC-70(V}1 Ka Band Satellite Transmit 
and Receive Systems (Ka-STARS). 
In 2014, Exelis partnered with DataPalh again in 

support of the Army's SEC initiative to upgrade the 
systems to Windows 7 and Server 2008. The 
program involved an upgrade to the latest version 
of the MaxView suite going through an entire 
software development life cycle including 
requirements definition, preliminary design review, 
critical design review, unit testing, regression 
testing, Software preliminary qualification testing 
(SWPQD, software final qualification testing 
(SWFon. test readiness reviews and ultimately 
deployment. For this upgrade, DataPath is not 
required for on-site support of the integration. 
The upgraded solution will be delivered at all 15 
teleport sites, 1 MaxView development support 
facilitv and 5 MaxView simulator svstems. 

Exelis (Now Harris Corporation), Colorado Springs. 
co 
POC: Jeff Joles, Program Manager - 719-637-5900 

DataPath is the Subcontractor Exelis. Budget was 
$722K, and met schedule for ongoing work scope 
as defined in the period of performance. 

DataPath Proprietary Information. USE OR DISCLOSURE OF DATA CONTAINED 
ON TiilS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS DOCUMENT, 
NON-EXPORT CONTROLLED 

Page9 



01'.\T~~~TH DataPath Response to RFP·5820-Z1 - Part 2 Technical Proposal 

•" • •.. Otfylll9Sovrtd0ilt$byC>tsigll• May 31, 2018 

I. Summary of Bidder's Proposed Personnel/Management Approach 

DataPath will perform the upgrade of the current MaxView 3.x software to the new 
MaxView Enterprise 7 .x release using a team of experienced software developers and 
program & product management staff, most of which have 1 O+ years of experience in 
delivering MaxView into large multi-site broadcast and satellite environments. 

------------- -- -----, 
I 
I 
I 

Wally Martland 

Account Manager 

I 

-------------------- I 

Adam Kirkley is the Director of Software Products at DataPath and has management 
responsibility for both the product development as well as the product delivery teams at 
DataPath. While he won't have a direct role in the day to day program tasks, Adam will 
provide the engineering and program management resources required to allow DataPath 
to meet the project delivery requirements from both a technical and schedule perspective. 
Adams resume is attached. 

Tim Baracz will be the Program Manager for the NET NMCS2 project and he will be 
responsible for assigning resources, managing the schedule and milestones, attending 
design reviews and overall management of the day to day tasks. Tim will be the primary 
point of contact for NET during project implementation . 

. 
Wally Martland is the Account Manager for NET at DataPath and has all sales 
responsibilities and will be a secondary contact for NET during the NMCS2 project. Wally 
is the liaison between contracts and NET and also between Program Management and 
NET for any pricing information required. 

Ryan Smith, Colin Gillens and Joel Mason are all Senior Software Engineers with many 
years of experience in delivering solutions similar to NET NMCS2. They will be 
responsible for the actual upgrade from a technical perspective and will share tasks such 
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as performing the site surveys, capturing current MaxView Images, upgrading the images 
to MaxView Enterprise, Factory testing and then ultimately installation and testing of the 
system. 

j. Subcontractors 

At this time, DataPath does not foresee any sub-contractor requirements if NET is to 
perform the driver development on the new equipment drivers identified to not be part of 
the current MaxView system. If, however NET elects to have DataPath develop these 
drivers, we do use a sub-contractor in some instances to assist in driver development. 
This contractor would be fully DataPath's responsibility and DataPath will have proper QA 
procedures in place to ensure the end product meets our high-quality standards. The 
sub-contractor would be: 

Mihir Shah, President & CEO 
VeSat Solutions 
B-10, Bhaveshwar Arcade 
Opps. Shreyas Cinema, LBS Marg 
Ghatkopar 0fi/), Mumbai -400086 India 
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3 TECHNICAL APPROACH 

3.1 UNDERSTANDING OF THE PROJECT REQUIREMENTS - EXECUTIVE 
OVERVIEW (A) 

Nebraska Educational Telecommunications Commission (NETC) has made use of the 
DataPath (originally ILC) MaxView monitor and control system for nearly two decades 
and is requesting an update, refresh, or replacement system. The goal of this effort is to 
ensure NETC is well positioned to take advantage of modern technologies and latest best 
practices, expand and consolidate current control systems, and ultimately improve 
operator efficiency. 

DataPath is proposing an upgrade of the MaxView software that will achieve these goals 
in the most cost efficient and risk-averse manner possible. In the following sections, we 
will detail a flexible approach to this upgrade that will provide NETC access to necessary 
support, technologies, and skills to control your schedule and budget as you see fit 

We are confident in this phased approach as we have already used it on many existing 
MaxView 3x customers with great success. To state compliance to the Rf P's 
requirements. 

Note: DataPath has inserted Attachment 1 to RFP#f. 5820 Z1 (Requirements 
Traceability Matrix for the Network Management Control System (NMCS) at the end 
of Section 3 - Technical Approach. 

3.2 NETC AND MAXVIEW - A BRIEF HISTORY 

In early 2000, NET Television (NET) was grappling with multiple management systems 
from different vendors to monitor and control its statewide broadcast, video conferencing 
and distance-learning network. This created several obstacles to the staff. 

This was an urgent need to solve to support the critical service delivery including 
operating Nebraska's public television and radio network, multiple synchronous and 
asynchronous distance- learning systems, and a statewide videoconference network. 
Staff were also responsible for an uplink facility for nationwide broadcasting of regional 
public television programming. 

NET had to regularly add new equipment to the system and that previously meant 
introducing disparate software management systems. It was also during this time that 
NET's satellite videoconferencing network was growing exponentially. This highlighted 
the need for NET to be autonomous and centralize its network control. Lincoln would 
become the centralized hub and NET would minimize distributed operations. 

Similar to today, NET determined that a phased approach would help them achieve their 
primary goals of architecting one system that would meet both their immediate and long­
term needs. The four phases were satellite videoconferencing, C band, Ku band, and 
terrestrial broadcasting networks. After following the government's acquisition process, 
NET identified MaxView as the clear solution for its challenges. 
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The following statements are copied from a case study created around the NET-MaxView 
program circa 2005. The strengths of the MaxView application then are strikingly relevant 
to the current needs described by NETC: 

Total Control Over the Entire Network - Because MaxView's strength is in 
managing both standard and non-standard devices, it was a perfect fit for the 
diversity of legacy analog and new digital equipment in NET's network. With 
MaxView, NET can implement monitor-and-control capabilities over its entire 
system. 

Flexibility- MaxView's flexibility is probably the most important product attribute 
to NET. The company now can set up macro and super-macro commands that will 
initiate a command sequence with a single keystroke. For example, the simplest 
and most used macro changes inputs on an audio-video routing switcher to feed 
an uplink. Prior to MaxView, NET's staff had to choose the device, set the cross­
points and then issue the command manually. 

MaxView still allows NET to operate manually if it chooses; however, MaxView's 
automation capabilities give NET the option to set up virtual devices comprised of 
macros, super macros and device elements. NET now has a command button for 
switcher cross-point selection. By simply clicking on the command button within 
the graphical user interface, the switcher routes any input to any output. 

Maximum Operations Efficiency- Using MaxView, NET consolidated its 
operations considerably. What used to require several operators now takes only 
one. For example, uplink operations used to be cumbersome and unreliable. Not 
having a reliable control system meant that NET had to have a person at the 
remote uplink teleport to either assist or control the uplink. With Max View, NET 
can now reliably and flexibly operate both teleports automatically from a central 
satellite transmission center. Secure in the knowledge that these teleports are 
now under control, NET was able to reallocate some of its staff to other critical 
areas. 
Reduced Network Downtime - NET reduced network downtime through 
MaxView's ability to: 

• Detect network failures early 
• Automate fault management to eliminate operator errors 
• Solve problems automatically with super macros 

NET had a challenge then - operations staff had to keep multiple, diverse statewide 
networks up and running, while relying on multiple management systems from different 
vendors to do so. The solution - MaxView's flexibility and automation features enabled 
consolidated control over all networks, including NET's satellite videoconferencing, C 
band, Ku band, and terrestrial broadcasting networks. The impact-Automation reduces 
network downtime and increases operations efficiency by allowing NET to reallocate staff 
to other critical areas. 
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MaxView has a legacy lasting almost 25 years, including over 4,000 installations serving 
broadcasters, satellite carriers, cable operators, telcos, IP carriers, and government 
facilities. MaxView's large international footprint manages thousands of sites spread over 
40 countries on all seven continents. These installations monitor critical communications 
systems for both commercial and government customers. 

With a strong commercial focus for major broadcasters and satellite services providers, 
MaxView successfully ensures uninterrupted service and availability to end customers. In 
the government market, MaxView's reliability led to its selection as the monitoring system 
for over 1,000 government terminals where uptime allows for critical mission 
communications in harsh conditions. Maintaining these communications links directly 
impacts the safety and security of individuals on the ground. 

3.3.2 MaxView Philosophy 

MaxView Enterprise : . .;...-;;;.;·-_....-.__= 

MaxView Enterprise is designed to make • ... -====-;:i~~~=.;--­
complex and remote network management 
easier. The software can serve in a variety 
of functions, overlaying and consolidating 
monitoring inputs from multiple other 
software tools, devices, and sensors in both 
IP and proprietary protocols. By providing 
a single view and control of a customer1s 
entire network, an IT department or network Figure 1. MaxView offers a single view and 
operations center (NOC) can improve control of a Customer's entire network 
operational efficiency and incident response 
time. 

In addition, MaxView Enterprise offers substantial upgrades to the software's analytics 
capabilities with enhanced reporting and customizable dashboards for a comprehensive 
view of your network. The new interactive reporting feature allows operators to fine-tune 
their results in real-time to achieve a greater understanding of key performance indicators. 

Other significant enhancements include a cutting-edge user-interface, advanced 
scheduling capabilities, automation of complex service tasks, and an expanded library of 
device drivers to support remote sensors and additional appliances. MaxView Enterprise 
includes built-in continuous learning, through integrated multi-media training, to ensure 
that your network can take full advantage of the latest tools and reporting features. The 
user-interface based support capabilities are customized to your network and provide 
varying levels of help ranging from detailed workflow procedures to interactive tutorials. 

DataPath Proprietary Information. USE OR DISCLOSURE OF DATA CONTAINED 
ON THIS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS DOCUMENT. 
NON·EXPORT CONTROLLED 

Pagel 



D~T~~~TH DataPath Response to RFP-582<J-Z1 (Part 3 - Technical Approach) 
• • • • ~(y;n9 BoumJ,wts (>y f>t:li9t1 • 

May 31, 2018 

Solution Vision 

The MaxView Software Suite was first introduced during the mid-1990s as an open 
architecture software program designed to remotely manage and control large industrial 
sites. MaxView broadened from its original mission to provide remote monitoring and 
status checks of uplink stations. MaxView's ease of use, level of detail, and automation 
capabilities, quickly elevated it to a leading provider of satellite communications M&C 
capabilities. 

MaxView software was founded upon the principles of Vision, Knowledge, and Control. 
Together these principles benefit the MaxView user community by providing an open 
scalable architecture and low cost of ownership. 

The product line evolved in response to a dynamically 
changing technology environment while staying true to its 
principles. 

Vision into the network is achieved by the amalgamation of 
data from all types of equipment and systems across the 
networks. The immediate impact of bringing this data under 
one software management platform is a real-time view into the 
health and status of the entire network. The foundation starts 
at the lowest device driver level and builds to a higher-level 
view allowing for quick decision making. 

MaxView allows for visibility to the lowest (device) level but is optimized when the 
management is abstracted to higher levels, such as circuits, and even anchor stations. 
Operators are more efficient when presented with the appropriate level of detail for their 
specific job function. MaxView's flexible architecture enables this presentation 
philosophy. 

Knowledge of the network is realized by MaxView's ability to communicate and to 
manage any type of device or non-proprietary system with an available protocol. 
DataPath will use this capability to integrate MaxView control over all the broadcast, 
SatCom, and networking gear in the NETC architecture. 

MaxView's reporting system provides 
historical views to review the network over 
any time period with customizable reports ,_ - ~ ·· · .:.7 -
available at a business level or the lowest .r;;;;:;;;.;=:==-';]l 

technical level. These reports can be 
executed on an ad hoc basis or be 
scheduled and exported to any one of 
several standard formats (csv, xis, doc, 
pdf, and more). 

.. 1· .. 
'.: 

~~~- ·· ·•· 

~ --

Control starts at the lowest level with basic 
device control of equipment, sub-systems, 
or components. MaxView's flexibility sets 

Figure 2. MaxView reports are customizable 
and very easy to schedule as needed. 
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itself apart from other solutions because of its ability to manage the data of multiple 
different types of networks. Using standard tools, it is possible to create simple or 
complex automations in a workflow process. Further actions can be created based on 
reported or derived statuses that then kick off a series of commands for corrective actions. 
Example commands include self-heal actions, email or SMS alerts, and redundancy 
fail overs. 

DataPath has solved many problems in the field from our diverse customer base and has 
fielded robust and re-usable solutions that are customizable. Our process of continuous 
improvement keeps MaxView technology on the leading edge. Examples include: 
Automatic Uplink Power Control, Geographic Site Diversity of Switching complete chains, 
Carrier Monitoring System as a Software solution for basic real-time Spectrum Analysis, 
and Automation scheduling tools. 

The MaxView network management suite has been the chosen solution for both 
commercial and government customers, with networks ranging from single terminals to 
hundreds of thousands of devices. DataPath looks forward to the opportunity to provide 
a world class network management solution for the NETC NMCS. 

3.3.3 MaxView - Enhancements Since Version 3x 

NET acquired and uses the MaxView 3x platform currently. While the investment and 
enhancement into the product has continued over the last two decades, NET has not 
benefitted from these by remaining on an end-of-life version. Since the original installation 
at NET, The MaxView product has had 3 major product revisions and countless minor 
patches and hot fixes. 

3.3.3.1 MaxView 5x 

The MaxView 5x platform was release around 2005 and became the longest running 
major version {running through 2012). There were ten minor point releases and numerous 
hot fixes released in support of 5x - averaging between three and six releases each year. 

MaxView had become a powerful media network management solution and broadcasters, 
satellite operators and media carriers of all sizes were turning to MaxView to overcome 
the challenge of providing high~quality, uninterrupted media services to their customers. 
Version 5 of MaxView introduces new features and functionality to operators while 
offering performance and scalability improvements for the extended network operating 
environment. Some of these new features included: 

• Centralized Time Server Synchronization 

• Aperia panel import/export for simplified UI management 

• Service/Circuit Management for aggregated, simplified management of entire 
chains of equipment 

• User defined alarm severity overrides 

• User groups and groups permissions 
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• 1Pv6 Support 

• New Reporting Engine - complete overhaul to reporting based on JasperReports 
engine, allows for fast reporting on large data sets 

• Report Scheduling 

• Email support for Reports 

• Report Export to PDF, Word, Excel, and more 

• New OS Support-Windows Vista, Windows 7, Windows Server 2008, Red Hat 5; 
also introduced support for 64-bit OS's 

• Upgrades to 3rd Party Software-Java (JRE 6), Database (MySQL 5.0) 

• Ability to interface to external management systems 

• Added SNMP support to DOK (driver development kit) 

3.3.3.2 MaxView 6x 

In 2012, MaxView became the first monitor and control software to become hardened 
with security attributes designed to meet stringent standards for operations on both 
government and commercial networks. The 6x product line was known as MaxView ES 
(Enhanced Security) and was the result of our close collaboration with military and 
government customers. While this was a "line in the sand" to focus on security, it was 
certainly not the finish line. Security is an ongoing and ever-evolving focus and DataPath 
continues to invest and improve its security posture with every release since then. 

Some of the key features of the MaxView 6x release included: 

• Follows latest available Defense Information Systems Agency's Security Technical 
Implementation Guides (STIGs) 

• Secured previously unforeseen vulnerability points within communication network 
connections 

• Began the maintenance of our application security posture through periodic threat 
assessments and patches 

• Integrated workflows supported simpler operations for minimally trained users 

• Device Configuration Management allows users to create and apply device 
configurations rapidly 

• Terminal arbitration - Advanced device/system locking 

• Encrypted internal messaging 

• Secured Historical database 

• Secured Ports/Administrative Web page access using HTTPS and SSL 

• Incorporation of Report Server major product upgrades 
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• Added support for Red Hat 6 

• Upgrades to 3rd Party Software -Java (JRE 7), Database (MySQL 5.5) 

3.3.3.3 MaxView 7x 

At the International Broadcasters Conference (IBC) in Amsterdam in 2015, DataPath 
unveiled MaxView Enterprise (e.g. version 7x). In this release of MaxView Enterprise, a 
redesigned architecture enhances performance and scalability for the extended network 
operating environment. This enables large customers with thousands of devices and 
hundreds of sites to reduce operational complexity by having a single view into the entire 
network. By eliminating the need for separate proprietary management systems, 
MaxView minimizes operational complexity and cost. 

MaxView Enterprise provides for multi-platform, fully web-enabled access so your 
operators can securely manage your system from anywhere. Use the enhanced analytics 
engine and gain insight of your network to offer maximum uptime and improved SLA's for 
your customers. 

The web client introduced with this version of MaxView was a true thin client and required 
no additional software to be installed for operation. Based on standards (HTML5, CSS, 
Javascript), this open access to the control platform will be the preferred client for 
MaxView into the future. DataPath has maintained the Aperia thick client and in fact, for 
the NET phase 1 , is targeting its continued use. 

Some of the specific features released as part of the MaxView Enterprise (7x) included: 

• Full featured, responsive web client (HTMLS/CSS) 

• Mobile Access through built-in browser capabilities 

• MVServer Automation - access to circuits, users, and more through scripting 
engine (Groovy) 

• Asset Management API 

• Context-Sensitive Help 

• Intelligent Filtering in Reports 

• SOAP Northbound Interface 

• Major upgrade to reporting engine (Jasper Reports upgrade from 3.7 to 6x) 

• Introduced new OS support for Windows Server 2012, Windows Server 2016, 
Windows 8, Windows 10. 

• Upgrades to 3ro Party Software - Java (JRE 8), Database (PostgreSQL 9x) 

3.3.4 MaxView for Broadcast 

Consolidate Broadcast Operations 
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Control of the broadcast chain has typically been divided across silos of software each 
dedicated to running a fragmented portion of the facility. Each software system requires 
an additional administration, maintenance and training investment, cutting into 
operations' efficiency, productivity and budget. MaxView provides a single, consistent 
interface to manage all equipment, elements and service applications within your network. 

MaxView - A Manager of Change 

A single network control system increases operations' efficiency and network uptime by 
layering advanced functionality on top of basic M&C capabilities, empowering staff to: 

• Master control 

• Manage affiliate feeds 

• Control circuit provisioning 

• Provide schedule automation 

• Head-end management 

• Service management 

• MPEG Probe 

Figure 3 - Ingest, Routing and Distribution 
Control Panel 

The Operating Environment for End-to-End Control 

MaxView provides 100% visibility to all your network assets. 

• Ingest facilities 

• Head-end 

• Facilities 

• Transmitter sites 

• Satellite uplink, downlinks and 
contribution sites 

• Facilities power management and 
security 
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MaxView is used to solve many common issues seen in the broadcast industry. Some 
examples and their MaxView solution are detailed below: 

Issue MaKV1ew Solut,on 

Service-Based Management 

Head-End Management 

Spectrum monitoring, carrier monitoring 

Uplink Power Control (UPC) 

Site Diversity Automation 

Remote Facilities Management 

Figure 5 • Routing Control 

Creation of "virtual" views of the network that represent specific 
service types. 
Eliminates need for the operator to cross-reference different 
equipment diagnosis procedures or physically locate equipment in 
the data center to resolve roblems 

Manage all head-end equipment including encoders, switches and 
video-stream anal zers from one control anel. 

Monitors the power requirements and automatically adjusts power to 
counter signal degradation due to rain fade. 

Kee s the si nal intact while eliminatin the risk of human error. 

Create automated failover for primary to back-up ingest facilities, 
local collection or NOC's. 

MaxView will initiate start-up of backup facilities and transfer 
services without disru tion of service. 

Monitor, control and automate unmanned remote uplink sites. 
Manage the environmental systems in remote collection sites from 
the NOC. 

Figure 6 • Audio Matrix Control Figure 7 • Head-End 
Management 

3.4 MAXVIEW UPGRADE TO NETC 

3.4.1 Summary of Upgrade Approach 

DataPath is proposing a phased approach that will NETC to achieve their primary goal of 
consolidating the diverse systems into a single monitor and control system that is modern 
and makes use of newer technologies and best practices. In the first phase, DataPath 
intends to upgrade the existing MaxView system (including drivers, panels, and 
automation) to the latest version of the software and reuse as much existing physical 
infrastructure as possible. This approach will offer the lowest-cost, and lowest-risk 
approach for NET while completing the effort in the shortest possible schedule. 

Our approach will be to: 

• Upgrade the existing MaxView to our latest version (MaxView Enterprise 7x) 
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• Reuse existing MaxView Device Drivers, and Automation 

• Upgrade the Aperia Panels for reuse 

• Provide specifications for computing hardware for NETC procurement 

• Provide recommendations for COTS interface hardware if NETC deems 
replacement is necessary or desired 

• Provide training for NETC users on device driver, automation, and panel 
development 

• Allow NETC the flexibility to use internal resources or DataPath resources to 
achieve any M&C requirement gaps 

DataPath is the only vendor that can safely and legally reuse and upgrade the existing 
drivers, panels and automation within the NETC environment. Given the number of man­
hours already invested in this infrastructure and the proven reliability of these artifacts, 
their reuse offers significant cost and risk reduction. DataPath has developed migration 
tools that can translate existing MaxView 3x artifacts to MaxView 7x artifacts in a lab 
environment without exposing any risk to the production system. 

MaxView is currently communicating with the required equipment through what was ILC­
proprietary equipment (1/0 Link32, Remote Link, Net Link). The MaxView Enterprise 
soft.ware can make use of this existing hardware and save the cost of new hardware and 
cabling. If NETC desires new hardware, DataPath is happy to make recommendations 
for COTS equipment and supports NETC finding the lowest cost path to obtaining it. 
DataPath is the only vendor that has the option of reusing the existing hardware and 
communicating over this proprietary link. 

NETC has already invested significantly in the device driver interfaces in the MaxView 
system. DataPath proposes reusing these drivers and processing them through the 
upgrade utility to ensure compatibility with MaxView Enterprise (7x). These drivers are 
already tested against NETC live equipment and known to function against the exact 
model and firmware in use. There would be no risk to reusing these drivers and is the 
only path forward that can virtually eliminate the significant test and offline time necessary 
for other vendors to install different drivers. 

NETC also has experience with the modification and development of MaxView drivers 
currently and in fact, have developed several of the existing drivers. Our planned site 
surveys will positively identify drivers that may need additional work or development. 
However, the DataPath approach offers NETC the flexibility to utilize our development 
resources or your own (making use of the training we have proposed). NETC will benefit 
by controlling the schedule and cost of this development effort. 

When OataPath was last involved with the NETC system, there were already over 10,000 
triggers, macros, and super-macros (automation artifacts that handled frequency 
coordination and conflict resolution for its remote and local satellite videoconferencing 
network uplinks; preventing double illumination of the satellite due to operator or 
scheduling errors and provides quick and easily manageable frequency changes). These 
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automation artifacts can be preserved and reused within the MaxView Enterprise system. 
With all other solutions, NETC will be forced to choose between giving up these critical 
safety and efficiency macros or spending the time/money to redevelop them. 

After the upgrade phase, NETC will be running a state-of-the-art NMCS with 
communications capabilities to all the required devices and systems. DataPath has 
proposed optional training on its Web Client interface for NETC to evaluate and determine 
when it would be appropriate to migrate from the Aperia UI. The possible migration to the 
web front-end is considered phase 2 within this response and can be done at NETC's 
discretion. The effort involved with that only impacts the front-end (no driver or back-end 
database work is necessary). Either NETC or DataPath (through published hourly rates) 
can create the web pages as part of a second phase. DataPath recommends this phase 
occur before March 2022 - the published date for support end of the Java 8 SE - one 
technology that is built into Aperia. The rest of MaxView will be migrated to newer Java 
platforms as part of our regular patch releases to satisfy any security risks. 

While DataPath is a trusted partner and available to help with ongoing project expansion, 
it is our objective to fully enable NETC to confidently and competently make these 
changes without necessarily involving DataPath. Our product is open for our customers 
to manage their own assets. Our toolkits are available for our customers to control their 
systems and the future of those systems. And when the need arises, our services are 
available for NETC to rely upon - and with a corporate history and stability that NETC 
can trust will be here for another two decades (and beyond). 

3.4.2 Development Approach (b) 

Site Survey and Lab Upgrades 

Upon project award, DataPath engineering will visit NETC to perform detailed site surveys 
of each system. Engineers will inspect the interface hardware for expandability (available 
ports) and collect system as-builts. The as-built contains all the drivers, panels, and 
automation artifacts that define a MaxView system. This process does not impact the 
production system in any way and does not require any down time or maintenance time. 

The upgrade work for these systems will then be performed in the DataPath labs. Virtual 
machine environments will be created for each system using the MaxView 3x system as­
builts. There is a well-understood patching process that each system will undergo to 
translate the configuration items to their MaxView Enterprise equivalent. 

• It is expected that the device drivers will upgrade without any issues - none have 
been seen on numerous previous upgrades. 

• It is expected that the automation artifacts will upgrade with very few issues. 
Typical issues are the result of hard-coded path names inside of macros where the 
MaxView Enterprise system is installed into different paths/ folders. This is easy 
to scan for and correct. 

• It is expected that most panels (system and device) will upgrade with some issues. 
Custom APC's and prototypes cannot automatically upgrade and require manual 
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inspection and cleanup. DataPath will perform these tasks and the result will be 
Aperia 7x panels that are familiar and comfortable to NETC operators. 

Once the DataPath lab upgrades are complete, we will be ready for the onsite installation. 
At this point, the new computing hardware (NETC to procure) must be available. 

Hub Site - Global Server Upgrade 

DataPath will travel to the hub site (Lincoln) to install the new Global Server first. This 
must be in place to provide access to each remote site from the hub. The Global Server 
is to be installed into a NETC-provided virtual computing environment. MaxView runs in 
VM environments with no limitations or side effects. From the hub location, the DataPath 
engineer will have network access to each of the remote sites. We will configure the 
remote communication servers (MComms) to also communicate to the new Global 
Server. 

In Figure 8 - Sample Remote-Hub Communicationsfigure 8 below, the current architecture is shown 
with the Communications Server (MComm) talking through the interface hardware to the 
managed equipment. The local MComm (local to site KXYZ in this example} 
communicates to the local broker module which allows for local control if it were ever 
isolated from the hub. The local MComm also sends its device data to the Global Server 
broker module located at the hub in Lincoln. This allows for the Global Server operators 
to see all the data from KXYZ. 

In Figure g 9 below, the new MaxView Enterprise (7x} Global Server has been installed 
and an additional communication path has been set up from the KXYZ MComm to the 
new Broker module. The existing communication paths remain intact arid operations will 
continue as normal for now. At this point, there will be two functioning Global Servers in 
Lincoln (one MaxView 3x and one MaxView 7x). 

Figure 8 - Sample Remote-Hub Communications FigurG 9 • Proposed Remote-Hub Communications 

After the Global Server is installed, DataPath will travel to each of the remote sites to 
perform their upgrades. 

Remote Site Upgrades 

The remote site upgrade will consist of installing the NETC-provided computer (DataPath 
details the specifications in section 3.4.3 below). DataPath engineer will perform a clean 
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install of MaxView Enterprise (7x) and then apply the upgraded as-built from our lab. The 
result will be a fully functional MaxView 7x system by simply connecting the new computer 
to the interface hardware (likely via an Ethernet switch). 

Figure 10 • Remote Site Connectivity with Old and New MaxView Servers 

For the purpose of validating device communications, there will be a small window of time 
where the remote site equipment will not be visible to the old Global Server. However, 
during this time, equipment can be managed via the new local MaxView or via the new 
Global Server. At the conclusion of this testing, the engineer will revert communications 
back to the old, MaxView 3x system. The new MaxView 7x system will be connected but 
all the services will remain stopped (inactive). This process will be repeated at each of 
the remote sites. 

Satellite and TV & Radio 

After all remote site upgrades are completed, the engineer will return to Lincoln to 
complete the Satellite and TV & Radio systems and verify the communications. A similar 
approach to the remote sites will be used with a new machine ( or possibly VM) will be set 
up to communicate to this equipment. 

The Final Switchover 

Once all the individual systems have been verified, then we will perform the final 
switchover to the new infrastructure. At this point, the MaxView 3x systems will still be in 
operation and reporting to both the old and new Global Server. The switchover process 
will primarily be to stop the MaxView services on the old machines and start up the 
MaxView services on the new machines. This process can be achieved from the hub 
location by remoting into the remote computers. 

This approach creates an extremely small window of time where the actual switch over 
occurs. This process could be completed in as little as an hour for the entire system, and 
individually, each site would only be offline for minutes. While no issues are expected 
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during this final switchover, the fallback plan would be to restore the MaxView services 
running on the old 3x computer. Since the computers for both old and new are running in 
parallel, this "Plan B" is safe, simple, and secure. Further troubleshooting would then 
occur to resolve any observed challenges. 

The final architecture would resemble Figure 11 below. Each of the systems has a 
dedicated MaxView instance that communicates back to the MaxView Global Server. 

Figure 11 - Final NETC MaxView Enterprise Architecture 

Redundancy and Single Points-of-Failure 

Each site is capable of operating in a stand-alone mode should it become isolated from 
the Global Server. The single points of failure that exist for each site includes the interface 
hardware that connects MaxView to the managed equipment. These are line replaceable 
units (LRU's) and it is recommended that spares be on hand. 

Each site is responsible for the primary communication path to the managed equipment. 
The local TMComm will interface to the equipment and send optimized messages to the 
Global Server in a normal operating scenario. However, this architecture alone would 
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mean that the NMCS computer at the remote sites is also a single point of failure. 
DataPath has architected a solution using the Global Server to store redundant 
TMComms for this scenario (see Figure 11- Standby TMComms at the Global Server). 
Should the remote site computer fail, the corresponding TMComm at the Global Server 
will be started. It can take over and communicate through the remote sites interface 
hardware to restore visibility (and control) to the remote site. This approach will increase 
the bandwidth required between the Global Server and the remote site and is not 
recommended for long-term operation. 

At the hub, MaxView will be operating from within a virtual computing environment. While 
there are still technically single points-of-failure with this {it is still a computer, or multiple 
computers), the resiliency is sufficiently high for us to exclude this from our consideration. 
NETC can use standard VM cloning and disaster recovery tools to very quickly stand up 
an image of the Global Server should the operational VM ever fail. It is recommended 
that regular backups also be stored in a geographically diverse location to account for the 
possibility of a catastrophic site (Lincoln) failure. 

MaxView RoadMap 

MaxView Enterprise (7x) has been in the commercial space for nearly three years and 
has numerous patches (for bug fixes and features) each year. Our next planned release 
(version 7.5) focuses on additional enhancements to the circuit and service management 
capabilities within the web platform. 

Minor point releases typically happen multiple times per year to account for 3rd party 
software updates (often required for security reasons). We plan feature inclusion into 
these releases as appropriate. While the specific features of our future roadmap are 
flexible, there are some general topics that we continually investigate and are currently 
under development including 

• User Management Enhancements 

• Alarm Correlation Enhancements 

• Bandwidth Management and Planning Tools 

• Enhancements to Trend Detection/ Analytics 

• Web Dashboard Enhancements 

Project Change Management 

The development approach proposed by DataPath presents minimal risk to the need for 
change orders. However, in the event that scope change is necessary and will have a 
material impact on the agreed-upon proposal, a formal change management process will 
be followed. 

The requested scope/deliverable will be clearly defined and captured in documentation. 
DataPath will define the impact by documenting the labor and/or materiel impacts. Labor 
rates are clearly defined as part of this submission and will be held consistent within the 
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change order process. A change proposal will be submitted to the State for review. If 
accepted, the contract will be amended to include the change and any associated costs. 

3.4.3 Technical Considerations (c) 

Hardware 

As stated during the pre-proposal conference, NETC already has procurement contracts 
with vendors such as Dell and HP. DataPath does not require any specific brand of 
computer so NETC is free to procure whatever machine is compatible with the following 
specifications: 

Table 1. MaxView Computing Specifications 

Platform Systc-m Mic, osoft OS Max View Minimum Max View 
Conf1garation Spcc1ficat1ons Specific..t1on Recommended 

Specificc1tions 

Windows Desktop Processor {64-bit) 1 gigahertz {GHz) or 1.5 gigahertz (GHz) 1.8 gigahertz (GHz} 
faster orocessor or faster orocessor or faster nrocessor 

RAM 2GB 8 Gs++ 16 GB++ 

Hard Disk Soace 20GB 25 GB+++ No Chanae•++ 

Graphics Card DirectX 9 or later No Change No Change 
with WDDM 1.0 
driver 

Disolav 800x600 No Chanae 1024x768 or greater 

Windows Server Processor 1.4 gigahertz (GHz) 1.5 gigahertz (GHz) 2.8 gigahertz {GHz) 
or faster orocessor+ dual-core or faster+ 

RAM 2GB 8 Gs++ 16GB .. 

Hard Drive Soace 36GB 40 GB•+- No Chanae .. • 

Graphics Super VGA No Change No Change 
Card/Display (1024x768) or 

higher resolution 

+ Processor power should be increased for the NETC systems that have higher number of devices. 
++ MaxView Reports perfonnance against large databases benefits from increased memory. It is recommended NF.TC begin with 16GB on the 
Global Seiver VM, and additional testing with production load may show a benefit for additional memory. 
+++ Hard Oisk requirements may be greater for systems that require retention ot'largc historical databases. Systems that use high Jogging rates will 
also benefit from solid state hard drives (SSD) over traditional platter hurd drives (HPD). 

Computer and Cyber Security 
MaxView has been designed and proven to run in highly-secure and hardened 
environments. However, some security restrictions may impact the functionality of 
MaxView. Every customer environment will vary with security policies, but some items for 
consideration include: 

• Virus/ Malware Scanning - This is acceptable on a MaxView system however care 
should be given to ensure high-access files (i.e. the historical database) are not 
burdened by On-Access scanning. This has performance implications. 

• Firewall - This is acceptable on MaxView networking environments. DataPath 
publishes a list of ports and protocols that are used within the MaxView system. 
Appropriate rules will need to be created within the firewall to allow the necessary 
communication. · 
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Interface Hardware 

For the NETC project, DataPath proposes reusing the existing interface wherever 
possible. For all replacement devices, DataPath recommends using commercially 
available, off-the-shelf (COTS) hardware. 

MaxView Enterprise communicates to the physical equipment through a number of 
standard and proprietary protocols. These include discrete (contact closure), serial (RS-
232, RS-422, RS-485), TCP, SNMP, and others. There are physical connections required 
to support that communication. DataPath makes use of commercial off-the-shelf (COTS) 
products to achieve that physical connection. 

TCP/IP communication is carried through internet routers and switches. Common 
examples include Cisco, Brocade, Juniper, Linksys, Netgear and many others. 

Serial communication is typically handled through external Serial-to-IP converters. Many 
modern computers will not have serial ports built into them (and usually not enough to 
interface to all the managed equipment). Common examples of serial converter modules 
are Comtrol DeviceMaster, Systech, and ConnectTech Blue Heat. 

Discrete (Contact Closure) communication is handled through devices that take serial or 
Ethernet and converter to analog or digital signals. MaxView has been most commonly 
used with devices from ICP DAS, Advantech (ADAM), and Moxa. 

3.4.4 Detailed Project Work Plan (d) 

Phase 1 - The Upgrade 

The DataPath proposal allows for a quick upgrade with minimal risk while making use of 
the NETC investment to date in the MaxView product suite. 

The summary schedule has the upgrade phase of effort complete within nine months of 
project kickoff. 

Figure 12 - Summary Project Schedule 

A detailed schedule is shown on the following page. It is expected that the site surveys, 
along with design review conversations with NETC will result in some adjustments to this 
schedule. 
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As previously discussed in our implementation plan, there are only very small windows of 
interruption when switching over from the MaxView 3x system to the MaxView 7x system 
(in terms of minutes to hours). This cutover time can be coordinated to occur in 
maintenance windows or off-peak times to minimize the risk of broadcast. Additionally, it 
has been mentioned that due to the parallel setup of this approach, any unanticipated 
issues can be quickly overcome by simply reconnecting the existing 3x system and 
restoring normal operations. 

3.4.5 Deliverables and Due Dates (e) 

Deliverables 

DataPath's upgrade proposal includes the following deliverables: 

• MaxView Enterprise (7x) 50-device base license+ Reports for use at KUON-TV 

• MaxView Enterprise (7x) 55-device base license+ Reports for use at KHNE-TV 

• MaxView Enterprise (7x) 60-device base license+ Reports for use at KLNE-TV 

• MaxView Enterprise (7x) 55-device base license+ Reports for use at KMNE-TV 

• MaxView Enterprise (7x) 55-device base license+ Reports for use at KPNE-TV 

• MaxView Enterprise (7x) 55-device base license+ Reports for use at KRNE-TV 

• MaxView Enterprise (7x) 55-device base license + Reports for use at KTNE-TV 

• MaxView Enterprise (7x) 55-device base license + Reports for use at KXNE-TV 

• MaxView Enterprise (7x) 50-device base license + Reports for use at KYNE-TV 

• MaxView Enterprise (7x) 15-device base license + Reports for use at KUCV-FM 

• MaxView Enterprise (7x) 75-device base license for use for Satellite Transport 
Equipment 

• MaxView Enterprise (7x) 120-device base license for use for TV & Radio Facilities 

• MaxView Enterprise (7x) 75-device base license for use for TV & Radio Terminal 
Equipment 

• MaxView Enterprise (7x) 1 QO.device base license for use for TV & Radio 
Production Matrix Switch Equipment 

• MaxView Enterprise (7x) 5-device base license for use for TV & Radio Web 
Service & IT Network Equipment 

• MaxView Enterprise (7x) 15-device base license for use for Government Services 
AN Equipment 

• MaxView Enterprise (7x) 140-device base license for use for Master Control 
Production Studios & Remote System Equipment 
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• MaxView Enterprise (7x) 1000-device Global Server + Reports + Automation Ut 
for use in the Lincoln Hub 

• MaxView Training - Developer training (see agenda) for driver development 
support; Essentials training (see agenda) for administration and operation support 

• Upgraded As-Builts for each system 

• Drivers - upgraded MaxView 7x drivers (from existing systems) 

• Automation - upgrades MaxView 7x triggers, macros, supermacros (from existing 
systems) 

• Hardware - computers and interface hardware are not delivered by DataPath. 
DataPath will make recommendations for any COTS hardware requested. 

• Cabling - Not applicable as existing cables and hardware will be reused. 

Due Dates 

The detailed project schedule can be seen in Figure 13 and Figure 14 14. A highlight of 
the milestone dates are as follows (dates are estimates and will shift slightly to 
accommodate travel and work week calendars): 

• Kickoff phase and Preliminary Design Complete - September 18, 2018 

• Site Surveys Completed- October 16, 2018 

• MaxView Developer Training- October 17 -October 23 

• Lab Upgrades (MaxView 3x- 7x) Completed - February 5, 2019 

• On Site Installations Completed - May 7, 2019 

• MaxView Essential Training - May 8 - May 13, 2019 

• Transition to Maintenance Phase- May 23, 2019 
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Table 2. Attachment One Requirements Traceability Matrix for the Network Management Control System (NMCS) 

Req# Project Requirements 
Existing In Customized for 

Capabilities Development NETC 
The NMCS bid shall provide the ability to control and monitor the NETC NMCS systems via Virtual 
Private Network (VPN} using Standard Ethernet Internet Protocols, and a mechanism for backup X 

PRM#1 monitor and control capabilities over dial up telephone when terrestrial IP connectivity is not 
available The NMCS shall provide monitor and control capabilities whether that be alternate 
connectivity or a desoerate svstem. 

Bidder Response: The MaxView Enterprise software communicates over a variety of underlying communication networks. The communication layer between the device 
communications server and the device broker (the two modules that typically bridge the link between hub and remote sites) are optimized for efficient bandwidth consumption. 
The communication is based on TCP/IP but with the optimizations can traverse low bandwidth (e.g. Dial up telephone) connections. 

PRM#2 
The NMCS bid shall provide the ability to communicate with remote devices over dial up X 
telephone modems, direct connection and Ethernet IP. 

Bidder Response: The existing MaxView 3x system in use by NETC already achieves this. The MaxView Enterprise system also supports this. 

PRM#3 
The NMCS bid shall provide the ability for simultaneous control and monitoring from all or multiple X 
workstations, bv single and multiple operators connecting to similar or divergent NMCS systems 

Bidder Response: MaxView Enterprise includes a built-in authentication engine and can also be integrated to an existing enterprise domain controller (LDAP - e.g. Windows 
Active Directory) for operator access. There is no enforced limit to the number of operators that can simultaneously access the system. Multiple operators can access equipment 
from anywhere within the network (provided a network connection is available}. For safety reasons, operators are allowed to "lock" devices to prevent remote changes of that 
eQuipment (for example, while it is being worked on). 

PRM#4 
The NMCS components bid shall provide the ability to be addressable using standard IPV4 X 
addressing and have the ability to be run locallv and remotelv. 

Bidder Response: 1Pv4 support is an existing capability of MaxView Enterprise. The modules are configured using 1Pv4 addresses and can be located on a consolidated local 
machine or can be spread to multiple diverse, remote machines. 

The NMCS bid shall provide the ability of executing simultaneous commands or instructions to X 
PRM#5 multiple remote devices at multiple diverse sites. 

Bidder Response: MaxView Enterprise provides multiple capabilities that achieve this requirement. Typically, MaxView Automation, through the Maestro module or through the 
new (since MaxView 3x) MVServer automation scripting. The automation allows for grouping of multiple commands to be sent. The commands can be sent to multiple devices, 
located anvwhere on the network. 
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MaxView Enterprise also contains a configuration management capability. This is another way to define a series of commands (a configuration) and then apply that configuration 
either on demand or via an automation script. 

The NMCS bid shall provide the ability to execute preprogrammed events at specified times X 

PRM116 and/or in response to external triggers which may or may not be tied to automation events using 
synchronized time clock and/or GPI/GPO. serial. or ethemet interfaces. 

Bidder Response: MaxView Enterprise can create automation in response to triggers or schedules. 

The NMCS bid should have an open architecture protocol to allow for integration with existing and X 
PRM#7 future third party systems. 

Bidder Response: MaxView as APls as well supports standards such as SOAP and SNMP for interiacing with other applications. MaxView supports SNMP communication 
using v1 . v2c, and v3. 

The NMCS bid shall be capable of generating reports showing all commands issued, alarm and X 
PRM#S fault status, and system configurations. Reporting mechanism shall be capable of logging and 

reporting of system, service level, and device soecific events. 
Bidder Response: Ma:xView has a powerful reporting package which comes with over 50 predefined reports and allows users to generate their own ceports as required. There 
are already templates for commands issued, faults, analogs, and configuration changes. The Ma.xView Enterprise reporting engine has been significantly upgraded since the 
MaxView 3x days and has advanced graphing capabilities and is optimized to run quickly against large data sets. 

PRM-#9 The NMCS bid shall have provisions for redundancy, for both hardware and software systems. X 

Bidder Response: MaxView Enterprise software has architectural considerations to satisfy redundancy requirements. MaxView most often runs inside of a virtual machine 
environment (with a Windows OS}, which has many failover options. 

The NMCS bid shall specify operating system software and versions for all software including 1hird X 
PRM#10 party software. Any server, terminal, workstation, or peripheral software required bur not included 

shall be specified. 
Bidder Response: The current release of MaxView Enterprise is version 7.4. Version 7.5 is anticipated to be released in June. NETC will receive the latest available version of 
MaxView at the time of delivery. There is a list of 3,c1 party software included as Appendix 3. 

PRM#11 
The NMCS bid should state any special "value added" features such as self-diagnostics, X X 
virtualization. accessibilitv. etc ..... 

Bidder Response: During the pre-proposal conference, NETC referred to a "phase 1" that would focus on upgrading the existing system. Our response focuses on that upgrade 
to the latest version of MaxView Enterprise using the newest Aperia client. We would recommend NETC plan for an eventual upgrade to the MaxView Enterprise Web client 
which has some features not available in the Aperia client. 

Some new features available in the Aperia client since the existing MaxView 3x product include: 

• Centralized Time Server Synchronization (MaxView 5x) 

• Service/Circuit Management (MaxView 5x) 
• User-defined alarm severitv overrides (MaxView 5x) 
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• User Group and Group Permissions (MaxView 5x) 
• 1Pv6 Support (MaxView 5x) 
• Export Reports to PDF, Word, Excel, more (MaxView 5x) 
• Report Scheduling (MaxView 5x) 
• Email support for Reports (Ma.xView 5x} 
• 3r<:1 Party Trouble Ticketing Integration (MaxView 5x) 
• Integrated Workflows (MaxView 6x) 
• Device Configuration Management (MaxView 6x) 
• Terminal Arbitration - Advanced device/system locking (MaxView 6x) 
• Security- Encrypted Internal Messaging (MaxView 6x) 
• Secured Historical Database (MaxView 6x) 
• Secured Ports/ administrative web page access (MaxView 6x) 
• MVServer Automation - access to circuits. users, and more in automation (MaxView 7x) 
• Asset Management API (MaxView 7x) 
• Context-Sensitive Help (MaxView 7x) 
• Intelligent Filtering in Reports (MaxView 7x) 
• SOAP Northbound Interface (MaxView 7x) 

Some features would only be available in the Web client including: 
• Cross-platform web client support - all major browsers supported (MaxView 7x) 
• Multi-lingual support - Dynamic UI Translation (MaxView 7x) 
• User Dashboards • user defined at run-time (MaxView 7x) 
• Device Quick Views (MaxView 7x} 
• Access Anywhere • remote access through supported web portals (MaxView 7x) 

PRM #12 I The NMCS bid should be capable of interoperability with other systems. These systems should be I X 
soecified, e.a. automation, machine control, GPI/GPO, matrix routers, tallv. etc ... I I 

Bidder Response: MaxView is a vendor independent open system with a library of over 1,600 drivers for a wide variety of eQuipment including GPI, Routers, tally, etc. Among 
others 

PRM #13 I The levels of technical and operational suooort shall be specified for the NMCS bid. I X I I 
Bidder Response: Refer to MaxView Software Maintenance Plan outlined in Appendix 02 

PRM#14 I The NMCS bid shall have all svstem sinale-ooints-of-failure clearlv indicated in the bid response. I X I I 
Bidder Response: 
Phase 1 of the proposed solution will consist of upgrading the existing MaxView 3.x software to the Latest MaxView Enterprise 7.x software release. Standard single points of 
failure will continue to exist which are typically the serial hubs, network hubs, routers, GPIO devices etc. It is recommended that NET has spares for these items. Computers 
that are located at each of the remote sites are single points of failure for local control. DataPath is proposing a redundant communications server for each site be located with 
the Global Server. Additionally, the Global Server is targeted to be installed in a VM environment. NETC can save images of the Global Server and maintain those as cold 
standbv servers without anv additional licensinQ cost. 
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PRM#15 A clearly defined list of proprietary and off-the-shelf technology for the NMCS bid shall be X 
submitted for all hardware and software. 

Bidder Response: While the existing MaxView 3x system makes heavy use of proprietary interface hardware, DataPath advocates using commercially available hardware 
where necessary. All hardware and software provided is off-the-shelf technology 

PRM#16 
The NMCS bid shall have provisions for secure access, and customizable rights and permissions X 
~or all users of the system and be capable of supporting single sign-on through authentication. 

Bidder Response: MaxView Enterprise allows for users to access all parts of the operational environment through a single set of credentials. This can be done through the 
proprietary MaxView authentication engine or a customer provided domain controller (LDAP- MaxView Active Directory). We have assumed that an LDAP server will be used 
and there is no additional license cost associated with this. It is just a configuration option within MaxView. 

The MaxView Reports engine has a standalone authentication engine. This is intentionally done so that a different set of users can access reports without being granted any 
access to the control system. 

PRM#17 
The NMCS bid shall be scalable, capable of being upgraded anciexpanded due to improvements X 
and/or enhancements to the infrastructure of the NETC svstem and/or systems capabilities 

Bidder Response: MaxView provides a very flexible architecture that is readily expanded to thousands of devices 

PRM#18 The NMCS bid shall be capable of executing automated work:flows related to eQuipment failovers, X 
conditional variables, and backup solutions. 

Bidder Response: In addition to automating wortdlows using our scripting and automation tools. MaxView can also present workflow displays to operators for performing 
common system tasks, or for recovering from certain conditions. 

The NMCS bid shall be capable of issuing alarms relative to equipment and environment status X 
PRM#19 viewable by all users and have the capabilities for multiple alann monitoring and masking options. 

Alarms must be able to be propaQated to the top most level. 
Bidder Response: 
The alarming capabilities discussed are standard features of MaxView Enterprise. The masking and ack'ing features are consistent with their MaxView 3x concepts. 

The NMCS bid shall be capable of monitoring and controlling external or internal tally systems 
PRM#20 viewable within the system and on connected multiviewers, including the support for under 

monitor displays (UMD). 
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Bidder Response: MaxView device drivers can be developed to communicate to the UMDs (typically a serial driver). This makes them available for inclusion in automation, 
management and reporting. 

The NMCS bid shall be capable and compatible with common network security protocols to X 
PRM #21 protect connections to the system that involve multiple VLANs in accordance with NETC 

Information Securitv Policies, Standards and Procedures. 
Bidder Response: 
The MaxView Ecosystem is extremely secure and continues to be deployed on large US DoD networks on a regular basis. 

PRM#22 The NMCS bid shall be capable of monitoring by exception with industry and user defined X 
oarameters, and user-defined Qraphic views/dashboards and pop-up alerts. 

Bidder Response: The MaxView UI is highly customizable and is designed to help operators manage by exception. Anomalies in the system (alanns, threshold exceptions) will 
result in audible and visual responses to alert operators and quickly identify the issue. 

The NMCS bid shall have the capability to filter and notify multiple users or groups via email and X 
PRM#23 SMS or MMS messaging of any alarm conditions at any of the locations. The ability to activate 

external audio and or visual alarms via GPI or other protocol should also be part of the svstem. 
Bidder Response: MaxView Enterprise continues to support the audible or visual alarms via GPI {as in the 3x system). Email, SMS or MMS can also be supported through 
MaxView automation given an SMTP (email} server is available. Our response does not provide an SMTP server but Ma:xView can be integrated to an existing one. Both SMS 
and MMS messaging are achieved through the SMTP gateway of each mobile carrier, so no additional hardware is necessary. 

PRM#24 All device drivers that are not fully pointed drivers, allowing for all parameters as designed by the X 
manufacturer. shall be indicated. 

Bidder Response: MaxView Enterprise is fully compatible with MaxView 3x and DataPath will re-use the drivers already installed at NET. Any new drivers provided by DataPath 
will be fully pointed. 

PRM#25 The NMCS bid shall have the ability to create custom panels, layouts and views made up from any 
and all elements within the svstem. 

Bidder Response: 
Standard feature of MaxView Enterprise 

PRM#26 All cabling shall conform to NETC cable specifications" and industry standard best practices. (See 
Exhibit Al 
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Bidder Response: DataPath is proposing an upgrade to the existing MaxView System to MaxView 7.x and will re-use existing cables and hardware already installed at NET or 
install the new version on newer servers provided by NET and re.use existing cabling and wiring as the initial phase. 

PRM#'27 
The NMCS bid shall provide detailed approaches addressing cyber security concerns including but X 
not limited to architecture desiAn, prevention, detection and response, and securitv audit. 

Bidder Response: The MaxView Enterprise software has been installed in many mission critical government DoD applications and been analyzed against using the NIST Risk 
Management Framework (RMF). This provides detailed guidance through Security Technical Implementation Guides (STIGs). Compliance with these guides is an ongoing 
exercise and the MaxView product is constantly being enhanced to maintain (or further strengthen) our security posture. MaxView has successfully been part of numerous DoD 
systems that have achieved the Authorization to Operate (ATO} certification. 

DataPath has taken numerous steps to secure MaxView at the application level including closing or securing all diagnostic ports, securing historical databases (data at rest), 
encrypting all intra-module messaging (data in transit}. and enforcing user permissions throughout the system. 

As an available option, DataPath offers a managed cyber-security service run out of our Duluth offices where we provide 24x7x365 monitoring of our customers networks for 
any signs of internal or external cyber threats and can then alert the customer in the event of detection to minimize any damage that could potentially occur. We also perform 
vulnerability scans and penetration testing for these customers. This service is offered as a monthly subscription but is considered outside the scope of the NMCS network 
effort. 

The NMCS bid should be capable to recall system settings such as equipment setup, signal routes, X 
PRM#28 router mnemonics and UMD settings for quick and easy deployments of applicable systems and/or 

eQuipment. 
Bidder Response: MaxView Enterprise provides a configuration management capability. Equipment configurations can be created (saved) and applied through the UI or through 
automation. 

BRM# Business Requirements 
Existing In Customized for 

Capabilities Development NETC 
The NMCS bid shall specify any and all equipment required but not included in the RFP response. X 

BRM#1 Projected cost for specified hardware, software, licenses. drivers, and any other equipment 
needed for the NMCS shall be specified in detail. 

Bidder Response: DataPath is proposing as Phase 1 a complete upgrade to the MaxView 3.x system currently installed to the new MaxView Enterprise 7.x with the new Aperia 
GUI as outlined in PRM #11 response. 

The NMCS bid shall have provisions for future expandability. Projected cost for system X 
BRM#2 expandability concerning hardware, software, licenses, device drivers, and any other equipment 

needed for expansion shall be specified in detail includina reauired steps. 
Bidder Response: DataPath has provided recommended hardware required for system expansion depending upon the device interface that is required this may include serial 
port hubs, network hubs or GPI hardware. This can be sourced by NET either directly or DataPath can provide them at the time of expansion. 

Pricing for new drivers based upon the driver category is provided in the pricing proposal response. Drivers that currently exist in our library are provided at no cost with the 
quoted maintenance plan. 
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Additional MaxView software license pricing is also provided for new MaxView instances which are required to interface with the new equipment. 

The NMCS bid shall have provisions for a tiered support contract. Technical support shall be in X 
BRM#3 the form of documentation, on-line, telephone, and/or in person on-site. Levels of support shall be 

specified in detail including limitations and liabilities. 
Bidder Response: 
Refer to the MaxView Software Maintenance Plan Descriptions provided in Appendix 2. Currently we are quoting the Silver Level Software Maintenance however both the 
Gold and Platinum Levels are outlined in the Appendix 2. 

The NMCS bid shall have provisions for system training at all levels. Training options shall include X 
BRM#4 price per person, including all associated expenses for factory and/or on-site training. Training 

options should remain in effect during the entire time that the NMCS is under a suooort contract. 
Bidder Response: 

Available Courses are outlined in Appendix 4 

The NMCS bid shall have provisions for warranty coverage of all hardware supplied with the X 
BRM#5 system including third party hardware, with provisions for extending warranty coverage. 

Bidder Response: 

No Hardware is provided with this proposal 

BRM#6 
All items requested in this RFP shall be supplied by a single vendor or reseller. It is up to the bidder X 
to make sure that all items integrate into a complete NMCS. 

Bidder Response: DataPath is the sole vendor on this proposal. 

The bidder awarded the NMCS shall coordinate and work with the NETC NMCS Project Manager X 

BRM#7 
to establish a workable timeline for planning, installation, implementation, integration, 
configuration, and testing of the system or systems in all sections of this RFP prior to deployment. 

Bidder Response: DataPath will assign a Program Manager as the POC for this effort to coordinate with the NETC NMCS Project Manager. 

NET intends to replace the existing NMCS with the NMCS bid and further extend the NMCS bid to X 

BRM '#8 other listed technical functional areas. The NMCS bid shall monitor and control all devices listed in 
this RFP, and support technology advancement and industry standards change. 

Bidder Response: Acknowledged. DataPath intends to control all equipment listed and has heavily invested in the MaxView Enterprise product to support ongoing advancement. 
We look forward to establishing a partnership with NETC that allows for the extension and optimization of the product for many years to come. 
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The NMCS bid shall be integrated with NETC's Network Nebraska's terrestrial delivery network, X 

BRM#9 
University of Nebraska-Lincoln regional networks, NETC's virtual systems and multiple LAN 
environments in accordance with NETC Information Security Policies, Standards and Procedures. 

Bidder Response: Acknowledged 

The NMCS bid shall have high availability, be able to automatically reconnect all devices, retain X 
BRM #10 latest captured status and regain control functions after power and /or network outages. 

Bidder Response: Some of high availability capabilities will be dependent on the NETC VM setup and operational procedures. The MaxView software is capable of supporting 
these architectures and can quickly restore communications with equipment. 

BRM#11 The NMCS bid shall be media and hardware agnostic. X 

Bidder Response: MaxView supports most commercial equipment and has gone away from proprietary hardware solutions. All proposed physical equipment is COTS hardware 
and can be procured by NETC for additional cost savings. 

TRM# TECHNICAL REQUIREMENTS 
Existing In Customized for 

Capabilities Development NETC 
The NMCS specified shall provide the ability to control and monitor the NETC Television and X 

TRM #1.1.0 
Radio Broadcast Transmission Sites (Exhibit B). The NMCS should be able to control and 
monitor all existing and future equipment for the NETC Television and Radio Broadcast 
Transmission Sites <Exhibit C). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.1 NETC Television and Radio Broadcast Transmission Site KUON - Mead (Exhibit D). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.2 NETC Television and Radio Broadcast Transmission Site KHNE • Giltner (Exhibit E). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

TRM #1.1.3 
The NMCS bid should be able to control and monitor all existing and future equipment for the 
NETC Television and Radio Broadcast Transmission Site KLNE -Atlanta <Exhibit F). 
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Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.4 NETC Television and Radio Broadcast Transmission Site KMNE- Bassett (Exhibit G) 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.5 NETC Television and Radio Broadcast Transmission Site KPNE - Sutherland (Exhibit H). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.6 NETC Television and Radio Broadcast Transmission Site KRNE - Merriman (Exhibit J). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM#1.1.7 NETC Television and Radio Broadcast Transmission Site KTNE-Angora (Exhibit K). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.8 NETC Television and Radio Broadcast Transmission Site KXNE - Carol (Exhibit L). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the 
TRM#1.1.9 NETC Television and Radio Broadcast Transmission Site KYNE - Omaha (Exhibit M). 
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Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid should be able to control and monitor all existing and future equipment for the X 
TRM #1.1.10 NETC Television and Radio Broadcast Transmission Site KUCV - Hallam (Exhibit N). 

Bidder Response: DataPath will make use of all existing MaxView 3x drivers as they are compatible with the MaxView Enterprise system. This will offer NETC substantial cost 
savings. For new equipment/system interfaces, DataPath is offering NETC a published driver development rate. To further help control future costs, DataPath is offering training 
to allow NETC to develop their own drivers and UI. 

The NMCS bid shall have the ability to communicate with transmission equipment via serial X 

TRM#1.2.0 
RS232, RS422, and RS485 protocol. Bidder should specify exactly how serial Communications 
will be established. administered. maintained, and operated. 

Bidder Response: MaxView has communicated with a wide array of equipment using serial protocols and has an extensive library of existing serial drivers for a variety of 
equipment. The MaxView software can make use of any of the COTS serial expansion cards or hubs that are available from manufacturers such as Digiboard, Comtrol, or 
B&B Electronics etc. Serial device drivers in MaxView are developed using the MaxView Driver Development Scripting Tools and once developed serial devices can be added 
to the Ma:x:View database via the Administration tools. 

The NMCS bid shall have the ability to communicate with transmission equipment via IP, TCP, X 
UDP. HTTP, SNMP, FTP, Telnet and Networked Media Open Specifications protocols. Bidder 

TRM#1.3.0 should specify exactly how Ethernet communications will be established, administered, 
maintained, and operated. 

Bidder Response: MaxView has communicated with a wide array of equipment via the Ethernet network using both standards based (SNMP, SOAP etc.) and proprietary 
protocols and has an extensive library of drivers for a variety of network managed equipment. SNMP and IP device drivers in MaxView are developed using the MaxView 
SNMP and Driver Development Scripting Tools and once developed devices can be added to the Ma.xView database via the Administration tools. 

The NMCS bid shall have the ability to communicate with transmission equipment GPI and GPO X 
interfaces. Bidder should specify exactly how parallel discrete GPI and GPO communications will 

TRM#1.4.0 be established, administered, maintained, and operated. The proposed system shall be able to 
support single and multiple bit drivers for alarm, status, and command functions as provided by 
discrete connections. 

Bidder Response: MaxView can interface with GPIO devices using any of the third party GPIO devices like what is available from Koyo, Automation Direct etc. A driver 
between the GPIO device and MaxView (either serial or Ethernet) allows the DIO points to be managed by MaxView. MaxView allows these contacts to be tied to actual values 
(i.e. 1=on and O=off) and displayed on the MaxView GUI. The driver can allow for single and multiple bits. 

The NMCS bid shall have the ability to display analog measurements from direct connection to 

TRM#1.5.0 
transmission equipment providing analog contacts. Bidder should specify exactly how analog 
measurements will be established, administered, maintained, and operated. The proposed 
svstem should be able to suooort drivers for analoa measurements of oercentaae. amos, 
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milliamps, micro amps, degrees-Fahrenheit, volts, kilovolts, psi, ratio, threshold, and watts as 
provided by discrete analog connections. 

Bidder Response: MaxView can interface with Analog (AIO) measurements using any of the third party GPIO devices equipped with analog modules like what is available from 
Koyo, Automation Direct etc. A driver between the GPIO device and MaxView (either serial or Ethernet) allows the AIO points to be managed by MaxView. MaxView allows 
these contacts to be tied to actual values (i.e. 4-20 mA analog input might correspond to a 0-100-degree temperature) and displayed on the MaxView GUI. 

The NMCS bid shall be able to communicate with the Harris Platinum ATSC high power X X 

TRM#1.6.0 
television transmitter via SNMP and HTTP protocols, providing direct monitor and control via 
SNMP, and access to the integrated browser interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver. NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Harris Sigma CD ATSC high power X X 

TRM #1.7.0 
television transmitter via discrete parallel connections, providing direct monitor and control via 
GPI, GPO, and analog interfaces. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
Ma:xView as the first Phase. If the driver does not exist. or points need to be added to the driver, NET will be able to do that with the trainina orovided bv DataPath. 

The NMCS bid shall be able to communicate with the Thales DCX Millennium ATSC high power X X 
TRM#1.8.0 television transmitter via multiple serial connections, providing direct monitor and control. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist. or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Thales ADAPT D1V Exciter via RS232 X X 
TRM#1.8.1 serial connections, providing direct monitor and control. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the traininq provided bv DataPath. 

The NMCS bid shall be able to communicate with the Comark Exact-ATSC Exciter via ethemet X X 
TRM#1.8.2 connections, providing direct SNMP monitor and control. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
Ma:xView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the GatesAir Maxiva ATSC high power X X 

TRM#1.9.0 television transmitter via SNMP and HTTP protocols, providing direct monitor and control via 
SNMP, and access to the integrated browser interface via http. 

Bidder Response: 
DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from MaxView as the first 
Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the traininQ provided bv DataPath. 
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The NMCS bid shall be able to communicate with the Nautel NV5, NV20, and NC30 high power X X 

TRM #1.10.0 
FM radio transmitter via SNMP and HTIP protocols, providing direct monitor and control via 
SNMP. and access to the integrated browser interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist. or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the Belar FMHD-1, FM modulation monitor X X 

TRM #1.11.0 via SNMP and HTIP protocols, providing direct monitor and control via SNMP, and access to the 
integrated browser interface via http 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or ooints need to be added to the driver, NET will be able to do that with the trainina orovided by DataPath. 

The NMCS bid should be able to communicate with the K-Tech DVM-150E DTV X X 

TRM #1.12.0 
Demodulator/Decoder via SNMP and proprietary ethernet, providing direct monitor and control 
via SNMP and the Ktech proprietary GUI. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the K-Tech DCC-150E 8VSB DTV digital X X 

TRM #1.13.0 
processor via SNMP and proprietary ethernet, providing direct monitor and control via SNMP and 
the Ktech proprietary GUI. MaxView supports SNMP communication using v1, v2c, and v3. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist. or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the K-Tech FRQ-200 ASl-to-310 converter X X 

TRM #1.14.0 via SNMP and proprietary ethemet, providing direct monitor and control via SNMP and the Ktech 
proprietary GUI. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the traininci orovided bv Data Path. 

The NMCS bid should be able to communicate with the Evertz 78801P ASl-to-lP converter via X X 
TRM#1.15.0 SNMP and proprietary Evertz Vistalink ethernet, providing direct monitor and control via SNMP 

and the Evertz Vistalink proprietary GUI. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or ooints need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Motorola DSR4410 Integrated Receiver 
TRM #1.16.0 Decoder via SNMP, providing direct monitor and control. 

DataPath Proprietary Information. USE OR DISCLOSURE OF DATA CONTAINED 
ON THIS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF nus DOCUMENT. 
NON-EXPORT CONTROLLED 

X X 

Page 33 



·1. 
D~T~~ -\TH DataP<lth Response to RFP-5820-Z1 - (Part 3 - Technical Approach) ···· ·· ~-·~°"'ii·· 

May 31, 2018 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the trainina orovided by Data Path. 

The NMCS bid shall be able to communicate with the Sencore 3187A Modular Receiver Decoder X X 
TRM #1.17.0 via SNMP and HTIP protocols, providing direct monitor and control via SNMP, and access to the 

intearated browser interface via httP. 
Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Sencore 31878 Modular Receiver Decoder X X 
TRM #1.18.0 via SNMP and HTIP protocols, providing direct monitor and control via SNMP, and access to the 

intearated browser interface via htto. 
Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Sencore MRD4400 Modular Receiver X X 
TRM #1.19.0 Decoder via SNMP and HTIP protocols. providing direct monitor and control via SNMP, and 

access to the intearated browser interface via http. 
Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid shall be able to communicate with the Evertz X9504 digital baseband routing X X 
TRM#1.20.0 switcher via GVG TenXL RS232 and RS422 serial protocols, providing direct monitor and 

control. 
Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver. NET will be able to do that with the trainina orovided bv DataPath. 

The NMCS bid shall be able to communicate with the Videotek RS12A analog audio/video X X 
TRM#1.21.0 baseband routing switcher via GVG Performer ASCII RS232 and RS422 serial protocol, 

orovidina direct monitor and control. 
Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
Ma.xView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the trainina orovided bv DataPath. 

The NMCS bid shall be able to communicate with the Videotek RS-12 MPEG digital baseband X X 

TRM #1.22.0 
routing switcher via GVG Performer ASCII RS232 and RS422 serial protocols, providing direct 
monitor and control. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the Sage Digital Endec EAS X X 
TRM #1.23.0 Encoder/Decoder Model 3644 via 10/100 Base-T LAN protocol. providing direct monitor and 

control and access to the integrated browser interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist. or points need to be added to the driver, NET will be able to do that with the trainina orovided bv DataPath. 

DataPath Proprietary Information. USE OR DISCLOSURE OF DATA CONTAINED 
ON THIS PAGE IS SUBJECT TO THE RESTRICTION ON THE TITLE PAGE OF THIS DOCUMENT. 
NON·EXPORT CONTROLLED 

Page 34 



.~ 
D~T~~ · ~TH DataPath Response to RFP-5820-Z1 - (Part 3 - Technical Approach) 

• ••• • · o.fying-by~n· 

May 31, 2018 

The NMCS bid shall be able to communicate with the Best Power Axxium 2000 UPS's via SNMP X X 

TRM#1.24.0 and HTTP protocol, providing direct monitor and control via SNMP, and access to the integrated 
browser interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or ooints need to be added to the driver, NET will be able to do that with the trainina provided bv OataPath. 

The NMCS bid shall be able to communicate with the APC 2000 UPS's via SNMP and HTTP X X 
TRM#1.25.0 protocol, providing direct monitor and control via SNMP, and access to the integrated browser 

interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the Xytronix Research & Design Control by X X 

TRM#1.26.0 Web X310 and X332 products via SNMP and HTTL protocol. providing direct monitor and control 
via SNMP, and access to the integrated browser interface via http. 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

The NMCS bid should be able to communicate with the EECI {Electronic Energy Control, Inc.) X X 
TRM#1.27.0 ADC-16 analog to digital converter via serial protocol, providing direct monitor and control 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or ooints need to be added to the driver, NET will be able to do that with the trainina orovided bv DataPath. 

TRM#1.28.0 The NMCS bid should be able to communicate with the HVAC systems in place at the remote X X 
transmission sites, providina monitorina and limited control where aoolicable 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or ooints need to be added to the driver, NET will be able to do that with the trainina provided by DataPath. 

TRM #1.29.0 The NMCS bid should be able to communicate with the electrical generator systems in place at 
the remote transmission sites, orovidina direct monitorina 

X X 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 

TRM#30.0 The NMCS bid should be able to communicate with the tower lighting systems in place at the X X 
remote transmission sites, providina direct monitorina 

Bidder Response: DataPath's proposal is for the upgrade to the existing MaxView system and assumes the driver is developed and the device is accessible currently from 
MaxView as the first Phase. If the driver does not exist, or points need to be added to the driver, NET will be able to do that with the training provided by DataPath. 
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TRM#2.0 Provide NMCS as Specified for NETC Satellite Teleport Systems. 
Existing In Customized for 

Capabilities Development NETC 
The NMCS bid shall provide the ability to control and monitor the NETC Ku-Band and C-band X 

TRM#2.1.0 Satellite Teleport Systems. The NMCS should be able to control and monitor all existing and 
future equipment for the NETC Ku-Band and C-band Satellite Teleport Systems. 

Bidder Response: 
The MaxView Enterprise software has been installed in 100s of satellite teleports and terminals for managing the uplink and downlink. equipment as well as the supporting 
infrastructure such as power systems, HVAC, and physical security equipment. MaxView has an extensive library of drivers for this type of equipment and can easily grow or 
adapt to account for expansion or changes to the teleports in the future. The MaxView environment allows NET to make these changes and expansion or DataPath can help 
provide these services. 

The NMCS bid shall have the ability to communicate with teleport equipment via serial RS232, X 

TRM#2.2.0 RS422, and RS485 protocol. Bidder should specify exactly how serial communications will be 
established, administered. maintained, and operated. 

Bidder Response: MaxView has communicated with a wide array of equipment using serial protocols and has an extensive library of existing serial drivers for a variety of 
equipment. The MaxView software can make use of any of the COTS serial expansion cards or hubs that are available from manufacturers such as Digiboard, Comtrol, or 
B&B Electronics etc. Serial device drivers in MaxView are developed using the MaxView Driver Development Scripting Toots and once developed serial devices can be added 
to the MaxView database via the Administration tools. 

The NMCS bid shall have the ability to communicate with teleport equipment via IP, TCP, UDP, X 
HTIP, SNMP, FTP, Telnet and Networked Media Open Specifications protocols. Bidder should 

TRM#2.3.0 specify exactly how ethernet communications will be established, administered, maintained, and 
operated. 

Bidder Response: MaxView has communicated with a wide array of equipment via the Ethernet network using both standards based (SNMP, SOAP etc.} and proprietary 
protocols and has an extensive library of drivers for a variety of network managed equipment. SNMP and IP device drivers in MaxView are developed using the MaxView 
SNMP and Driver Development Scripting Tools and once developed devices can be added to the MaxView database via the Administration tools. The individual protocols are 
readily supported through the driver scripting language (TCL) and new protocols are often quickly developed. 

The NMCS bid shall have the ability to communicate with teleport equipment GPI and GPO X 
interfaces. Bidder should specify exactly how parallel discrete GPJ and GPO communications will 

TRM#2.4.0 be established, administered, maintained, and operated. The proposed system shall be able to 
support single and multiple bit drivers for alarm, status. and command functions as provided by 
discrete connections. 

Bidder Response: Ma.xView can interface with GPIO devices using any of the third party GPIO devices like what is available from Kayo, Automation Direct etc. A driver 
between the GPIO device and MaxView (either serial or Ethernet) allows the DIO points to be managed by MaxView. MaxView allows these contacts to be tied to actual values 
(i.e. 1 =on and O=off) and displayed on the MaxView GUI. The driver can allow for single and multiple bits. 
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Software Maintenance Plan (SMP) - Silver 
The following describes the DataPath MaxView Silver Software Maintenance Plan. 

Web-enabled Customer Support Portal; 
Members receive up to five access accounts to the MaxView Customer Support 
Portal. 
The MaxView Customer Support Portal provides 24/7 online access to resources and 
tools, including: 

• Comprehensive product information such as release and versioning 
information, user manuals and troubleshooting guides 

• Searchable MaxView Driver Inventory by make and model 
• Real-time access to our ticketing ~ystem, enabling you to open, track and 

view your tickets 24/7 

customer Support: 
DataPath provides technical support from 7:00 am to 7:00 pm EST, Mon. - Fri., with 
requests entered via telephone and internet-based ticketing. 

Software Patches; 
As requested, DataPath will distribute patch releases for known MaxView core 
software code for the current release of MaxView and the immediately previous 
release. Patch documentation and scheduled availability are viewable online through 
the MaxView Customer Support Portal. Patches are released in accordance with the 
software license agreement and in conjunction with standard MaxView patch and 
release scheduling. 

Software Upgrades: 
As an additional benefit, upon request, customers are eligible to receive upgrades, 
enhancements and modifications to the current release of MaxView and the 
immediately previous release. DataPath will provide major upgrades of software 
components for which they own licenses if the software is upgraded during the active 
maintenance period and provided a support agreement has been in place for a 
minimum of two consecutive years. Software Upgrades do not include professional 
services required to perform the upgrade and/or migration of data or screens from 
the existing configuration. New release documentation articulating features, 
modifications, and upgrade information is available on the MaxView Customer 
Support Portal. 
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Trouble Resolution: 
Severities are established by DataPath in accordance with the definition below and 
ticket resolution is worked accordingly. Issues that require MaxView core software 
code changes will be developed and supplied by DataPath in conjunction with 
standard MaxView software patch and release management scheduling. 

Severi Description 
ty 
1 Problem with MaxView software creating a network outage or critical systems 

impairment with greater than 50% loss of network control and management 
2 Problem with multiple MaxView software components rendering impairment greater 

than 25% loss of network control and management 
3 Single feature impairment creating inefficiency for user environment 
4 Any other error in the MaxView software, errors cosmetic in nature (i.e. spelling, 

punctuation, etc.), or information requests 
5 Enhancement Requests - Any new feature requests or requests for modifications of 

existing features. Enhancement requests will be submitted to Product Management 
for consideration in a future release. Enhancement requests are not considered 
software errors. All enhancements are managed and accepted by DataPath's 
Product Management team 

Device Drivers - Library: 
Silver members have access to drivers in our existing library of fully-pointed drivers 
for use on the SMP covered MaxView system. A searchable inventory is provided for 
your convenience through the MaxView Customer Support Portal. Upon request, 
drivers in the library will be provided to the customer for no additional charge. The 
drivers will be provided as they exist in the library. Alterations are not included. 
Please limit library requests to no more than 5 drivers per month. 

Remote System Audit 
Upon request, DataPath engineers will examine customer's system and identify 
opportunities to enhance system performance. 

Discount on Training: 
Silver members receive a 15% discount on training offered at DataPath' location in 
Duluth, Georgia, USA. Excludes travel and expenses. 

System Configuration Archived Annually: 
Upon request, DataPath engineers will store customer's system configuration on an 
annual basis while the system is under a current SMP agreement. It is the 
responsibility of the customer to obtain and provide the configuration to the MaxView 
Support team for archive storage. 

System Health Check Discount: 
Silver members receive a 15% discount on System Health Checks. The System 
Health Check provides onsite MaxView assistance, evaluation, and training. A 
written analysis of the findings including recommendations for improving efficiency is 
provided. The system health check consists of the following: 



• Goals Review - discuss what the customer would like to achieve during the 
visit and in the near future, determine if the system is running the way 
intended, answer and question session, and assist in planning for future 
changes/growth. 

• Shadowing - a MaxView expert will shadow operators to get an idea of how 
the system is currently being used. 

• System Analysis - the MaxView expert will research the system to 
determine versions being run, components MaxView is monitoring and 
controlling, installed drivers, etc. 

• Trouble Shooting - We will provide hands-on assistance for quick fixes and 
trouble shooting. 

• Training - Specialized training will be conducted focusing on areas of most 
need within your organization. 

• Written Analysis - A written summary of how the system is currently being 
used, recommendations for improvement, best practices, suggestions 
regarding software versions, additional training, etc. will be provided. 



Software Maintenance Plan (SM P) - Gold 
Please note to qualify for Gold membership, MaxView software licensing must 
have a minimum value of $150,000. This is equivalent to a minimum annual 
support fee of $30,000 and greater. The following describes the DataPath 
MaxView Gold Software Maintenance Plan. 

Web-enabled Customer Support Portal: 
Members receive up to five access accounts to the MaxView Customer Support 
Portal. 
The MaxView Customer Support Portal provides 24/7 online access to resources and 
tools, including: 

• Comprehensive product information such as release and versioning 
information, user manuals and troubleshooting guides 

• Searchable MaxView Driver Inventory by make and model 
• Real-time access to our ticketing system, enabling you to open, track and 

view your tickets 24/7 

Customer Support: 
DataPath provides technical support 24x7 with requests entered via telephone and 
internet-based ticketing. 

Software Patches: 
As requested, DataPath will distribute patch releases for known MaxView core 
software code for the current release of MaxView and the immediately previous 
release. Patch documentation and scheduled availability are viewable online through 
the MaxView Customer Support Portal. Patches are released in accordance with the 
software license agreement and in conjunction with standard MaxView patch and 
release scheduling. 

Software Upgrades: 
As an additional benefit, upon request, customers are eligible to receive upgrades, 
enhancements and modifications to the current release of MaxView and the 
immediately previous release. DataPath will provide major upgrades of software 
components for which they own licenses if the software is upgraded during the active 
maintenance period and provided a support agreement has been in place for a 
minimum of two consecutive years. Software Upgrades do not include professional 
services required to perform the upgrade and/or migration of data or screens from 
the existing configuration. New release documentation articulating features, 
modifications, and upgrade information is available on the MaxView Customer 
Support Portal. 



Trouble Resolution; 
Severities are established by DataPath in accordance with the definition below and 
ticket resolution is worked accordingly. Issues that require MaxView core software 
code changes will be developed and supplied by DataPath in conjunction with 
standard MaxView software patch and release management scheduling. 

Severi Description 
ty 
1 Problem with MaxView software creating a network outage or critical systems 

impairment with greater than 50% loss of network control and management 
2 Problem with multiple MaxView software components rendering impairment greater 

than 25% loss of network control and management 
3 Single feature impairment creating inefficiency for user environment 
4 Any other error in the MaxView software, errors cosmetic in nature (i.e. spelling, 

punctuation, etc.), or information requests 
5 Enhancement Requests - Any new feature requests or requests for modifications of 

existing features. Enhancement requests will be submitted to Product Management 
for consideration in a future release. Enhancement requests are not considered 
software errors. All enhancements are managed and accepted by DataPath's 
Product Management team 

Device Drivers - Library: 
Gold members have access to drivers in our existing library of fully-pointed drivers 
for use on the SMP covered MaxView system. A searchable inventory is provided for 
your convenience through the MaxView Customer Support Portal. Upon request, 
drivers in the library will be provided to the customer for no additional charge. The 
drivers will be provided as they exist in the library. Alterations are not included. 
Please limit library requests to no more than S drivers per month. 

Device Drivers; 
Gold members are eligible to receive up to 5 device drivers per annual maintenance 
period for use on the SMP covered MaxView system. These device drivers are in 
addition to those in the existing device driver library. Drivers are offered under the 
following conditions: 

• Eligibility for drivers requires a minimum annual maintenance period value of 
$30,000. 

• Development is limited to Category 1 device drivers with a maximum of 50 
control points. 

• Vendor protocol and additional device documentation is supplied by customer. 
• A device is a piece of equipment that stands on its own (i.e. does not require 

installation into a card cage or chassis). 
• The device can be managed via SNMP, IP socket, serial, contact closure or 

analog interface, has a single interface port (serial or Ethernet interface) or a 
number of contact closures or analogs, and does not require access to 
software via a database or API to manage it. 

• Limit of two new driver requests for every 30 day period. 

Standard Device Type Panel Library: 
Gold members will have access to standard Aperia device type panels in existing 
library for MaxView systems. Upon request, panels in the library will be provided at 
no additional charge. Device Web Pages (or legacy Aperia Panels) are not included 
with new driver development. 



Remote System Audit 
Upon request, DataPath engineers will examine customer's system and identify 
opportunities to enhance system performance. 

Professional services: 
In addition to technical support, DataPath will provide 4 hours per month of 
Professional Services to assist with system customization such as drawing graphics 
and automation configuration. Hours must be used within each calendar month. 
Hours that are not used do not accumulate. 

Discount on Training: 
Gold members receive a 20% discount on training offered at DataPath' location in 
Duluth, Georgia, USA. Excludes travel and expenses. 

Bi-Annual service Review: 
Upon request, Gold members can receive a bi-annual call with Support Management 
to discuss ticket history, open tickets, concerns, and any other support related 
issues. 

System Configuration Archived Annually: 
Upon request, DataPath engineers will store customer's system configuration on an 
annual basis while the system is under a current SMP agreement. It is the 
responsibility of the customer to obtain and provide the configuration to the MaxView 
Support team for archive storage. 

System Health Check D'iscount: 
Gold members receive a 20% discount on System Health Checks. The System 
Health Check provides onsite MaxView assistance, evaluation, and training. A 
written analysis of the findings including recommendations for improving efficiency is 
provided. The system health check consists of the following: 

• Goals Review - discuss what the customer would like to achieve during the 
visit and in the near future, determine if the system is running the way 
intended, answer and question session, and assist in planning for future 
changes/growth. 

• Shadowing - a MaxView expert will shadow operators to get an idea of how 
the system is currently being used. 

• System Analysis - the MaxView expert will research the system to 
determine versions being run, components MaxView is monitoring and 
controlling, installed drivers, etc. 

• Trouble Shooting - We will provide hands-on assistance for quick fixes and 
trouble shooting. 

• Training - Specialized training will be conducted focusing on areas of most 
need within your organization. 

• Written Analysis - A written summary of how the system is currently being 
used, recommendations for improvement, best practices, suggestions 
regarding software versions, additional training, etc. will be provided. 



Software Maintenance Plan (SMP)- Platinum 
Please note to qualify for Platinum membership, MaxView software licensing 
must have a minimum value of $280,000. This is equivalent to a minimum 
annual support fee of $70,000 and greater. The following describes the DataPath 
MaxView Platinum Software Maintenance Plan. 

Web-enabled Customer Support Portal; 
Members receive up to five access accounts to the MaxView Customer Support 
Portal. 
The MaxView Customer Support Portal provides 24/7 online access to resources and 
tools, including: 

• Comprehensive product information such as release and versioning 
information, user manuals and troubleshooting guides 

• Searchable MaxView Driver Inventory by make and model 
• ReaHime access to our ticketing system, enabling you to open, track and 

view your tickets 24/7 

customer support: 
DataPath provides technical support 24x7 with requests entered via telephone and 
internet-based ticketing. 

Software Patches: 
As requested, DataPath will distribute patch releases for known MaxView core 
software code for the current release of MaxView and the immediately previous 
release. Patch documentation and scheduled availability are viewable online through 
the MaxView Customer Support Portal. Patches are released in accordance with the 
software license agreement and in conjunction with standard MaxView patch and 
release scheduling. 

Software Upgrades: 
As an additional benefit, upon request, customers are eligible to receive upgrades, 
enhancements and modifications to the current release of MaxView and the 
immediately previous release. DataPath will provide major upgrades of software 
components for which they own licenses if the software is upgraded during the active 
maintenance period and provided a support agreement has been in place for a 
minimum of two consecutive years. Software Upgrades do not include professional 
services required to perform the upgrade and/or migration of data or screens from 
the existing configuration. New release documentation articulating features, 
modifications, and upgrade information is available on the MaxView Customer 
Support Portal. 



Trouble Resolution: 
Severities are established by DataPath in accordance with the definition below and 
ticket resolution is worked accordingly. Issues that require MaxView core software 
code changes will be developed and supplied by DataPath in conjunction with 
standard MaxView software patch and release management scheduling. 

Severi Description 
ty 
1 Problem with MaxView software creating a network outage or critical systems 

impairment with greater than 50% loss of network control and manaQement 
2 Problem with multiple MaxView software components rendering impairment greater 

than 25% loss of network control and management 
3 Single feature impairment creating inefficiency for user environment 
4 Any other error in the MaxView software, errors cosmetic in nature (i.e. spelling, 

punctuation, etc.), o.r information requests 
5 Enhancement Requests - Any new feature requests or requests for modifications of 

existing features. Enhancement requests will be submitted to Product Management 
for consideration in a future release. Enhancement requests are not considered 
software errors. All enhancements are managed and accepted by DataPath's 
Product Management team 

Device Drivers - Library: 
Platinum members have access to drivers in our existing library of fully-pointed 
drivers for use on the SMP covered MaxView system. A searchable inventory is 
provided for your convenience through the MaxView Customer Support Portal. Upon 
request, drivers in the library will be provided to the customer for no additional 
charge. The drivers will be provided as they exist in the library. Alterations are not 
included. Please limit library requests to no more than 5 drivers per month. 

Device Drivers: 
Driver delivery requests for Platinum members receive priority over Silver and Gold 
member requests. In addition, Platinum members are eligible to receive up to 20 
device drivers per annual maintenance period for use on the SMP covered MaxView 
System, of which four can be Category 2 drivers. These device drivers are in addition 
to those in the existing device driver library. 

Driver Classification: 
• Category One: 50 or less points of management and control in vendor 

protocol. 
• Category Two: 51 to 200 points of management and control in vendor 

protocol. 

Drivers are offered under the following conditions: 
• Eligibility for drivers requires a minimum annual maintenance period value 

of $70,000. 
• Vendor protocol and additional device documentation is supplied by 

customer. 
• A device is a piece of equipment that stands on its own (i.e. does not 

require installation into a card cage or chassis). 
• The device can be managed via SNMP, IP socket, serial, contact closure or 

analog interface, has a single interface port (serial or Ethernet interface) 



or a number of contact closures or analogs, and does not require access to 
software via a database or API to manage it. 

• limit of two new driver requests for every 30 day period. 

Standard Device Type Panel Library: 
Platinum members will have access to standard Aperia device type panels in existing 
library for MaxView systems. Upon request, panels in the library will be provided at 
no additional charge. Device Web Pages (or legacy Aperia Panels) are not included 
with new driver development. 

Remote System Audit 
Upon request, DataPath engineers will examine customer's system and identify 
opportunities to enhance system performance. 

Professional Services: 
In addition to technical support, DataPath will provide 8 hours per month of 
Professional Services to assist with system customization such as drawing graphics 
and automation configuration. Hours must be used within each calendar month. 
Hours that are not used do not accumulate. 

Free Training Seats: 
Platinum members receive two (2) free seats in the Instructor-led training held in 
Duluth, GA for each annual SMP period. Excludes travel and expenses. 

Discount on Training: 
Platinum members receive a 30% discount on training offered at DataPath' location 
in Duluth, Georgia, USA. Excludes travel and expenses. 

Quarterly Service Review: 
Upon request, Platinum members can receive a quarterly call with Support 
Management to discuss ticket history, open tickets, concerns, and any other support 
related issues. 

System Configuration Archived Annually: 
Upon request, DataPath engineers will store customer's system configuration on an 
annual basis while the system is under a current SMP agreement. It is the 
responsibility of the customer to obtain and provide the configuration to the MaxView 
Support team for archive storage. 

System Health Check Discount: 
Platinum members receive a 20% discount on System Health Checks. The System 
Health Check provides onsite MaxView assistance, evaluation, and training. A 
written analysis of the findings including recommendations for improving efficiency is 
provided. The system health check consists of the following: 

• Goals Review - discuss what the customer would like to achieve during the 
visit and in the near future, determine if the system is running the way 
intended, answer and question session, and assist in planning for future 
changes/growth. 

• Shadowing - a MaxView expert will shadow operators to get an idea of how 
the system is currently being used. 



• System Analysis - the MaxView expert will research the system to 
determine versions being run, components MaxView is monitoring and 
controlling, installed drivers, etc. 

• Trouble Shooting - We will provide hands-on assistance for quick fixes and 
trouble shooting. 

• Training - Specialized training will be conducted focusing on areas of most 
need within your organization. 

• Written Analysis - A written summary of how the system is currently being 
used, recommendations for improvement, best practices, suggestions 
regarding software versions, additional training, etc. will be provided 
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MaxView Essentials - 3.5 Day Course 
Descriiption: This course is intended to teach the basic user and administration features 
of MaxView. This will allow a user to add devices to MaxView, Change Alarm 
Parameters, add/change user permissions etc. required for basic use of the software. 
This does not cover the MaxView APls (both driver and client) or building MaxView Web 
Pages. 

Pre-requisites: Basic understanding of M&C Systems and how they work. 

Agenda: 
• System Overview Software Architecture 
• System Overview Physical Architecture 
• Device Communications Server 
• System Security and Administrator Functions 
• The NEW MaxView WEB GUI Overview (does not cover web page development) 
• System Preferences 
• Logger and lnSite Report Generator 
• Backup and Restoration 
• Automation Overview 
• Introduction to Drivers 
• MaxView Automation and Integration 
• Device Communications Troubleshooting 
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MaxView Developer Training - 5 Day Course 

Descriiption: This course will cover the MaxView APls and libraries available for 
development of third party interfaces and device drivers. 

Pre-requisites: Ideal student should have a good understanding and handle on the 
topics covered in the MaxView Essentials Course. Previous programming experience is 
also required. 

Agenda: 
Driver Architecture Review 

o Driver Development - Overview 
o Driver Development - TMComm 
o Driver Development - Broker 

MaxView TCL API Review 
Training and exercises for creating drivers of different types 

o SERIAL 
o SNMP 
o PARALLEL 

Parent/Child Driver Creation 
Mailbox Messaging 
SNMP Agent Configuration 
Trap Handling 
Logic-based Polling 
Grids 
Permanent Variables & Global Variables 
Helpers (Includes, Joins, Libraries) 



MaxView Web Designer Training - 3 Day Course 

Descriiption: This course is intended to teach the student how to build out custom web 
pages in the MaxView Enterprise Web Interface. 

Pre-requisites: Ideal student should have a good understanding and handle on the 
topics covered in the MaxView Essentials Course. Previous programming experience is 
also very helpful but not required 

Agenda: 
• Overview of Web Designer 
• Designer Toolkit Orientation 
• Designer Toolkit Basics 
• Bindings 
• Dataflows 
• Maxview Widgets 
• MaxView System Pages 
• MaxView Device Type Pages 
• The following topics are reviewed as time allows: 

o MaxView Widgets vs Symbols 
o Scripting 
o Callouts 
o DSLinks 

NOTE: In order to build web pages in MaxView, a Web Designer License is required. 
The Web Designer is an optional feature and not included with the base license or as 
part of this training module. 



Form A 
Bidder Contact Sheet 

Request for Proposal Number 5820 21 

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with 
information on the bidder's name and address, and the specific person(s) who are responsible for preparation of the 
bidder's response. 

Preparation of Response Contact Information 

Bidder Name: DataPath (Inc.) 

Bidder Address: 2205 Northmont Parkway 
Suite 100 
Duluth, Georgia 30096 

Contact Person & Title: Tammy Jo. Morgan (Director of Contracts) 

E-mail Address: tammyjo.morgan@datapath.com 

Telephone Number (Office): +1.678.597.0406 

Telephone Number (Cellular): +1.404.242.9343 

Fax Number: +1.678.471. 7892 

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts 
to set up a presentation/demonstration. if required. 

Communication with the State Contact Information 

Bidder Name: DataPath (Inc.) 

Bidder Address: 2205 Northmont Parkway 
Suite 100 
Duluth, Georgia 30096 

Contact Person & Title: Tammy Jo. Morgan {Director of Contracts) 

E-mail Address: tammyjo.morgan@datapath.com 

Telephone Number (Office): +1.678.597.0406 

Telephone Number (Cellular): +1.404.242.9343 

Fax Number: +1.678.471.7892 




